Community Survey - COVID-19
10.4.6 - attachment 5

Q1 Which suburb do you live in?

Answered: 48  Skipped: 0

Cardup .

Darling Downs

Hopeland

Jarrahdal.
Karrakup I

Keysbrook

Mardella
Mundijong I
Oakford I

Oldbury

Whitby
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Community Survey - COVID-19
10.4.6 - attachment 5

ANSWER CHOICES RESPONSES

Byford 52.08% 25
Cardup 8.33% 4
Darling Downs 2.08% 1
Hopeland 0.00% 0
Jarrahdale 10.42% 5
Karrakup 4.17% 2
Keyshbrook 0.00% 0
Mardella 0.00% 0
Mundijong 2.08% 1
Oakford 2.08% 1
Oldbury 2.08% 1
Serpentine 12.50% 6
Whitby 4.17% 2

Total Respondents: 48
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ANSWER CHOICES

Under 18
18-24
25-34
35-44
45-54
55-64

65+
Total Respondents: 48

Community Survey - COVID-19
10.4.6 - attachment 5

Q2 What is your age?

Answered: 48  Skipped: 0

20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
2.08%

2.08%

12.50%
29.17%
22.92%
12.50%

18.75%

Ogc}i?gry Council Meeting - 21 September 2020

14

11



Community Survey - COVID-19
10.4.6 - attachment 5

Q3 What is your gender?

Answered: 48  Skipped: 0

Male

Non Binary

Prefer not to
say

Prefer to self
describe

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Male 35.42%
Female 64.58%

Non Binary 0.00%

Prefer not to say 0.00%

Prefer to self describe 0.00%

Total Respondents: 48
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Community Survey - COVID-19

10.4.6 - attachment 5

Q4 What are your 3 main concerns at the moment regarding the COVID-
19 pandemic?

Answered: 48

Not being abl
to do..

Worrying abou
people who a..

Worrying about
security of ...

Loss of incom
/ employmen

Wellbeing an
mental healt..

Physic
health conce.

Return t
tighter..

Other (pleas
specify

Skipped: 0

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

Not being able to do activities that are important to me

Worrying about people who are important to me

Worrying about security of my job

Loss of income / employment

Wellbeing and mental health concerns

Physical health concerns - including contracting COVID-19

Return to tighter restrictions as a result of an increase in local infections

Other (please specify)
Total Respondents: 48

Ordina
5/19

RESPONSES
16.67%

56.25%
12.50%
33.33%
37.50%
56.25%
41.67%

18.75%
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Community Survey - COVID-19
10.4.6 - attachment 5

Q5 What do you think will be your 3 main concerns in 6 to 12 months
time?

Answered: 48  Skipped: 0

Not being abl
to do..

Worrying abou
people who a..

Worrying about
security of ...

Loss of incom
/ employmen

Wellbeing an
mental healt..

Physic
health conce.

Return t
restrictions.

Other (pleas
specify

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Not being able to do activities that are important to me 20.83%
Worrying about people who are important to me 47.92%
Worrying about security of my job 20.83%
Loss of income / employment 31.25%
Wellbeing and mental health concerns 31.25%
Physical health concerns - including contracting COVID-19 52.08%
Return to restrictions as a result of an increase in local infections 47.92%
Other (please specify) 18.75%

Total Respondents: 48
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Community Survey - COVID-19
10.4.6 - attachment 5

Q6 What was your employment status before the COVID-19 pandemic?

Answered: 48  Skipped: 0

Part time.

Casual

Not employed

Self employe.

Pension
(including DSP)
Home duties

Student

I’d prefer not
to say

Other (pleas
specify
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Community Survey - COVID-19
10.4.6 - attachment 5

ANSWER CHOICES RESPONSES
Full time 39.58% 19
Part time 8.33% 4
Casual 4.17% 2
Not employed 0.00% 0
Self employed 10.42% 5
Retired 16.67% 8
Pension (including DSP) 2.08% 1
Home duties 6.25% 3
Student 0.00% 0
Newstart or Youth Allowance 6.25% 3
I'd prefer not to say 0.00% 0
10.42% 5

Other (please specify)

Total Respondents: 48
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Community Survey - COVID-19

10.4.6 - attachment 5

Q7 As a result of the COVID-19 pandemic, has your number of working
hours / workload / income...?

Answered: 46

Increased.

Skipped: 2

Decreased

Iam no longe
employed due..
Other (pleas
specify

0% 10% 20%

ANSWER CHOICES

Increased

Stayed the same

Decreased

I am no longer employed due to the COVID-19 pandemic

Other (please specify)
Total Respondents: 46
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Community Survey - COVID-19
10.4.6 - attachment 5

Q8 Thinking about the COVID-19 pandemic, what do you think are the
biggest issues and/or impacts for the community of Serpentine Jarrahdale
as a whole?

Answered: 47  Skipped: 1

Mental Healt

Study
education..

Unemploymen

Exercise
activities

Feelings of
safety

Communit]
connectednes

Leisur
activities a..

Spending tim
with family ..

Household
finances...

Religious
faith based..

Housing
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Food and
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Parentin
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Physical healt

Access to
support...

Other (pleas
specify
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Community Survey - COVID-19

ANSWER CHOICES

Mental Health

Study / education opportunities
Unemployment

Exercise activities

Feelings of safety

Community connectedness

Leisure activities and events

Spending time with family and friends
Household finances (paying rent/mortgage, bills etc.)
Religious / faith based activities
Housing / accommodation

Food and grocery shopping / availability
Parenting responsibilities

Physical health

Access to support services

Other (please specify)
Total Respondents: 47

10.4.6 - attachment 5

RESPONSES
56.32%

12.77%
74.47%
6.38%
12.77%
27.66%
4.26%
23.40%
76.60%
4.26%
8.51%
34.04%
6.38%
12.77%
19.15%

6.38%
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Community Survey - COVID-19
10.4.6 - attachment 5

Q9 In supporting the community during recovery, how important do you
think it is for the Shire to work in partnership with the State Government
and other non-government service providers to?

Answered: 48  Skipped: 0

Suppor
vulnerable..

Clearl
communicate..

Support an.

advocate for..

Facilitat
partnerships.
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Community Survey - COVID-19
10.4.6 - attachment 5

Advocate t
State and..

or low cost..

open spaces ..

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Not at all important . Somewhat Important . Important
. Very Important
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Support vulnerable people

Clearly communicate changes to
services and State and Federal
government directions

Support and advocate for local business

Facilitate partnerships to deliver
personal, employment and health support
services

Advocate to State and Federal
governments for better services (such as
health and housing)

Support community events and
community groups to help people
reconnect

Provide free or low cost activities

Improve public open spaces for
community connection

Community Survey - COVID-19

NOT AT ALL
IMPORTANT

0.00%
0

2.08%
1

0.00%

0.00%

2.13%

4.17%

8.33%

8.33%

SOMEWHAT

IMPORTANT

8.33%
4

2.08%
1

6.25%
3

10.42%
5

19.15%
9

12.50%
6

20.83%
10

20.83%
10

IMPORTANT

16.67%
8

20.83%
10

22.92%
11

25.00%
12

23.40%
11

35.42%
17

18.75%
9

20.83%
10

10.4.6 - attachment 5

VERY TOTAL WEIGHTED
IMPORTANT AVERAGE
75.00%
36 48 3.67
75.00%
36 48 3.69
70.83%
34 48 3.65
64.58%
31 48 3.54
55.32%
26 a7 3.32
47.92%
23 48 3.27
52.08%
25 48 3.15
50.00%
24 48 3.13
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Community Survey - COVID-19
10.4.6 - attachment 5

Q10 Please tell us about any specific services or activities you would like
to see provided by service providers or the Shire to help respond to life
changes due to the COVID-19 pandemic?

Answered: 22  Skipped: 26

Nothing | can think of

More support for the vulnerable and elderly

Promote online services

Don’t spend money unnecessarily. Don't fix what's not broken. Don'’t try to be everything for everybody. Be wise.

There are many amazing community based initiatives that are struggling due to limited funding

reduce the rates for this financial year

Not sure

You must have contact phone numbers (not answering machines that are not answered for days) in emergencies. You must help
people be aware of the regulations and allow the public to contact someone if they feel buisiness or services are flaunting these
requirements to keep people safe The shire must have plans put in place to make sure food deleiveries are in place within the first
week of trouble by connecting people (the Shire has agreements with) to help those that are vunrable in our Shire (do not wait 6 weeks
and just hand out phone numbers that you do not know if they can help or not) Do not rely on Church Groups to support everyone
(because they dont) nor do they have to. Take some responsibility in these situation and accountability over your responses and lack of
action and improve on your failures.

The SERPENTINE PCYC

Reduced rates

I would like to see a true reduction in residential rates that reflect our reduced property value. Our property has decreased in value by
$200k now and potentially $700k since the since the shire changed the local planning scheme. Let us subdivide the same way everyone
else has to unlock our investment. We need this money now.

A family playground similar to what is in Haynes, and Anketell. Where families can go and have a picnic, with a little coffee place. There
is currently no large playground in Byford that is accessible for all.

More people are traveling to Jarrahdale to do bushwalks and other exercise activities. We have a big problem with parking all of the
extra vehicles on roadsides. The council could easily develop its property at 15 Marginata parade as a car park for bushwalkers using
the Kittys gorge walk trail. This would ease congestion at the Jarrahdale cemetery.

Elderly and the youth

mental health services in Serpentine or more in Mundijong . Retraining for work purposes and budgeting workshops

Assist in providing employment opportunities to protect and enhance the environment especially for young people.

Food truck nights need to come back

Implementing a system for people who have lost their jobs and not able to resume by forgoing the local government charges rates etc.
and also to ensure they are ok with finances.

Just Isolate the aged homes. Forget the rest. Dont panic. It's not the end of the world yet. Worse to come. Don't let the Mainstream
Media and the social marxists brain wash you. Do Worry, be happy, be not afraid. Providence provides.

Support services

Footpaths so we can exercise safely! Exercise and mental health go hand in hand. Contacting the elderly and frail in the community. |
personally got in contact with 3 elderly and vulnerable people in my street who had heard nothing from anyone, despite the hype of our
local member about the help being provided. They were left to take unnecessary risks.

More community connection activites
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Community Survey - COVID-19
10.4.6 - attachment 5

Q11 What have you done differently in your life as a result of the COVID-
19 pandemic that you will / would like to continue long term?

Answered: 36  Skipped: 12

Enjoyed time at home with my immediate family. Slower pace if life.

work from home occasionally ; more social distancing; staying local wherever possible

Improved personal hygiene, need based expenses, minimum travel, helping elderly neighbors

Autonomy.

Social distancing

N/a other than increased charity work

Spent more time at home and eaten healthier

Little changed for me.

Phone appointments. Applications online.

We were travelling fulltime in our motorhome, but have accelerated our future plans, and bought our new home in Byford

Volunteer more. Connect with the local community itu

Working from home

family time and having home cooked meals

Eating out

Working from home

Be their for the REsidents and do not fob off your responsibility on other agencies that you have not even checked to see if they can
assist. Have emergency lines that are manned (| am sure you have staff getting paid to be on call so why arent they???) Have
emergency Shelters incase of storms and make sure people can contact the Shire to let you know they are homeless. Respect your
Residents more and do not let your staff feel they are entitled to ignore and dismiss people because you dont know how to handle the
situation. No Staff member should ignore or hang up on a Resident asking for help it shows a lack of training in Customer Liaison and
Staff are using this as a power trip instead of realising their role is to assist and all situation can be diffused if staff are trained well.
GYMNASTICS WE HAVE NO BLOODY SPORTS IN SERPY NOW

working from home more frequently

Increased physical activity

Working from home was great. I'd like to be able to run a business from home and | think the shire should relax regulations regarding
home businesses and construction of sheds to house these businesses.

Working from home , gardening

Work from home

| have done more bushwalks.

Spent more time with my family and less stressful workplace

| seriously consider attending events when before | would just go. Personal space is now very important to me and cleanliness is a
must. If a business is not taking it seriously | will not return.

Engaging locally with business and community

Nothing

Social distancing as it has kept many viruses at bay.

Better hygiene

Washed my hands until they are aboyt to fall off. Rinsed the tooth brush useing soap. Cleaned the shower recess using the hotest
water. Enjoyed the peace and quite. Not watched TV or listened to any wireless stations. Noted: the media seems to be pushing
agenda 21. Turn the power off. Support the state and nation right to stop the influx both here in WA and internationally. Support the
shires precautions with out going overboard. Simple stuff makes commonsense.

Doing what the state is doing right now

Hand cleaning, sanitation awareness, always carrying tissues, hand cleanser, gloves and disposable mask at all times, being more
aware of my surroundings and who is near me

Using the local parks and walkways, gardening and reading

Social distances and personal hygiene. | am always concerned about germs, because my immune system doesn’t cope. | would feel
safer if people gave me space, washed their hands and stayed home if they were sick.

Encourage working from home. Keep encouraging community connections.
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Community Survey - COVID-19
10.4.6 - attachment 5

Q12 How do you think the Shire and its partners could support these?

Answered: 26  Skipped: 22

Communicating clearly activities and availability of services and shops in the area

Supporting local small businesses with reductions in costs; stop trying to make the larger, long standing businesses to move to satisfy a small
group of objectors

could conduct campaign

By not micromanaging our community

FUNDING

Have you any intentions of reducing rates in this financial year?

Shire does really nothing for me

You need to have better partners in NDIS providers adn those that can assist people in emergency and Medical Centres that can make house
calls (do not rely on phone numbers that are handed out by Federal and State government that can not assist) find Services for your Residents
that are going to be available in emergencies for your everyone

Promote free exercise groups of different types

Reduce regulation required to improve our properties. Needing planning approval and building approval is a waste of time and money and is
only required to tax the residents more.

Garden waste bin, tip passes

Connect groups for people who work from home so not isolated - like coffee groups etc for workers.

Create more parking areas.

No, Shire are extremely unsupportive in every aspect. They have years to catch up to other Shires.

provide education activities for the community and businesses, provide connection activities in an environment with enough space or low
numbers and have multiple so people don't miss out.

Lowering house rates or reviewing each estate property value

Implement physical distancing as a permanent feature of contact

Ensure that public places are clean, provide soap and hand sanitiser, regularly checking that they are full

As they do in moderation. Remember councilors, "that most of this is media with an agenda hype." All part of the black lives matter social
Marxists plan for controlling the people and their one world government plans. "Welcome to communism"

Get small business helping serpentine residents in serpentine

One step ahead at all times

Not sure

Encourage hand washing in schools, sanitisers available in all businesses

Supply a business centre in Byford where locals could "remote" work from so as to cut down on commuting/working from the city. This would be
helpful if there is another COVID outbreak. A multi use Byford Community Centre which resources the community with public and private
services.
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Community Survey - COVID-19
10.4.6 - attachment 5

Q13 Would you like to ask a question or make a statement in regards to
the COVID-19 pandemic? If so please use the box below to provide your
guestion and/or statement.

Answered: 10  Skipped: 38

Overall we are very lucky to be in WA at this time but my concern is for the second wave once everywhere else settles down and we
have an influx of people who may be asymptomatic. Continuing to encourage social distancing and good hygiene, possibly
encouraging masks for people coming into the area, will be of benefit in the long run

Better information about the current level of rules eg: current 2m2 80cm spacing not the 1.5m that signage is everywhere

How is the Shire cutting costs?

Why didnt the Shire put anything in place to help those that needed direction or assistance in our Shire? And if you believe you did
what was it and how could people find out about it?

What is the shire doing to help families during the pandemic? Increasing rates is NOT helping.

Will landrates be reviewed due to a lot have lost their jobs and hours at work and can no longer afford to pay over an excessive fee
If everyone did the right thing then some people would not be in the position they are ( mostly in the eastern states.) Are you going to
assist the people who have lost their jobs ?

WA as a whole behaved responsibly throughout. We should be proud
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Community Survey - COVID-19
10.4.6 - attachment 5

Q14 If you asked a question above, please leave your name, contact email
or phone number and we will do our best to get an answer for you.

Answered: 10  Skipped: 38

ANSWER CHOICES RESPONSES

Name 100.00% 10
Company 0.00% 0
Address 0.00% 0
Address 2 0.00% 0
City/Town 0.00% 0
State/Province 0.00% 0
ZIP/Postal Code 0.00% 0
Country 0.00% 0
Email Address 100.00% 10
Phone Number 90.00% 9
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Business Survey - COVID-19

10.4.6 - attachment 5

Q1 What suburb is your business located in?

Answered: 18

Cardup .

Darling Downs

Hopeland

Jarrahdal.

Karrakup

Keysbrook
Mardella
Mundijong

Oakford -

Oldbury

Serpentin'

Whitby
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Skipped: 0
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Business Survey - COVID-19
10.4.6 - attachment 5

ANSWER CHOICES RESPONSES
Byford 44.44%
Cardup 5.56%
Darling Downs 0.00%
Hopeland 0.00%
Jarrahdale 11.11%
Karrakup 11.11%
Keyshbrook 0.00%
Mardella 0.00%
Mundijong 0.00%
Oakford 11.11%
Oldbury 0.00%
Serpentine 5.56%
Whitby 11.11%

Total Respondents: 18
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Business Survey - COVID-19
10.4.6 - attachment 5

Q2 What is your business size?

Answered: 18  Skipped: 0

Micro (1to 4
employees)

Small (5 to 19
employees)

Medium (20 to
199 employees)

Large (200+
employees)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Micro (1 to 4 employees) 44.44%
Small (5 to 19 employees) 33.33%
Medium (20 to 199 employees) 11.11%
Large (200+ employees) 11.11%

Total Respondents: 18
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Business Survey - COVID-19
10.4.6 - attachment 5

Q3 In what sector is your business?

Answered: 18  Skipped: 0

Retail

Hospitality]
(cafes,...
Government

Entertainment
and events

Personal
services

Business
services

Education an
trainin

Transport

Health service

Community
services

Manufacturin

Real estate

Accounting,
legal, finance

Construction,
repair and...

Primar
production /.
Accommodatio

Other (pleas
specify
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ANSWER CHOICES

Retall

Hospitality (cafes, restaurants etc.)
Government
Entertainment and events
Personal services
Business services
Education and training
Transport

Health services
Community services
Manufacturing

Real estate

Accounting, legal, finance

Construction, repair and maintenance

Primary production / agriculture / farming

Accommodation

Other (please specify)

Total Respondents: 18

Business Survey - COVID-19
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10.4.6 - attachment 5

RESPONSES
0.00%

16.67%
0.00%
0.00%
5.56%
22.22%
11.11%
0.00%
11.11%
16.67%
5.56%
0.00%
0.00%
0.00%
11.11%
5.56%

22.22%
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Business Survey - COVID-19

10.4.6 - attachment 5

Q4 How has the COVID-19 pandemic affected the operation of your

Reduction i
turnover /..

Reduction i
demand for s..

Governmen

restrictions.

0%  10%

. No Impact

Reduction in turnover / cashflow

Reduction in demand for some or all
products / services

Government restrictions on operations.

business?

Answered: 18  Skipped: 0
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. Slight Impact . Moderate Impact . Big Impact
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IMPACT

17.65%
3

38.89%
7
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7
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4 2 8
5.56% 11.11% 44.44%
1 2 8
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1 3 7
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Business Survey - COVID-19
10.4.6 - attachment 5

Q5 Has the COVID-19 pandemic affected your employment numbers?

Answered: 18  Skipped: 0

I’'ve reduced
staff hours ...

Yes - I've let
staff go

No impact

Yes - I've
employed mor...

I’'ve increased

staff hours ...
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes — I've let staff go 16.67%

I've reduced staff hours but haven't let staff go 11.11%

No impact 61.11%

Yes — I've employed more staff 5.56%

I've increased staff hours but haven't employed more staff. 5.56%

Total Respondents: 18
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Business Survey - COVID-19
10.4.6 - attachment 5

Q6 Is your business receiving JobKeeper for employees?

Answered: 18  Skipped: 0

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
27.78% 5

72.22% 13

18
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Business Survey - COVID-19
10.4.6 - attachment 5

Q7 What impact do you think changes to or the withdrawal of JobKeeper
will have on your employment numbers in the next 6 to 12 months?

Answered: 18  Skipped: 0

I am concerne
| will have ..

| am concerne
| will have ..

I don’t
believe it w...

Not applicable

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
I am concerned | will have to let staff go 16.67%

| am concerned | will have to reduce staff hours 5.56%

| don't believe it will have an impact 22.22%

Not applicable 38.89%

Other (please specify) 33.33%

Total Respondents: 18
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Business Survey - COVID-19
10.4.6 - attachment 5

Q8 Is your business / organisation still operating?

Answered: 18  Skipped: 0

Yes - in
limited or...

No - temporary
closure

Yes - full
capacity

No - permanent
closure

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes - in a limited or changed way 44.44%

No — temporary closure 0.00%

Yes — full capacity 50.00%

No — permanent closure 5.56%
TOTAL
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Business Survey - COVID-19
10.4.6 - attachment 5

Q9 If your business has closed either temporarily or permanently, please
specify the main reasons for closure.

Answered: 7 Skipped: 11

Yes, unable to host events during restrictions

It closed through March due to lack of customers and restrictions being unmanageable

We were closed for 3 months due to Government instructions

Government restrictions

SJ CRC had to close down during the lockdown and re-opened on June 4th. Volunteers (seniors) have been reluctant to return in
some cases.

No work due to closure of public events and restrictions on gatherings. Had to seek employment outside of the business and close
business.

| have instituted an online marketing strategy- Already working
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Business Survey - COVID-19
10.4.6 - attachment 5

Q10 Has your business / organisation made any changes to the way you
operate?

Answered: 18  Skipped: 0

No

Not Applicable

Yes, please
specify how

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

No 11.11% 2
Not Applicable 0.00% 0
Yes, please specify how 88.89% 16
TOTAL 18

COVID Plan

Remote when possible and increased cleaning

| provide Information and Communications Technology support to small businesses. | have done way more remote support than | used to.
We have restrictions on patrons allowed into the premises due to the 2sqm per person rule. Demand for our business services has
increased dramatically since we were allowed to re-open and we are struggling to keep up with the demand whilst trying to hire quality staff
Moved to 100% online to decrease expenses

we have opened a new office in another Shire as we are unable to employ staff that can work at our rural premises

protection screens , social distancing and alcohol washes and disfenfecting vehicles

A wide range of changes to limit community spread of the virus and keep our students and teachers safe.

We have changed our operating procedures and reduced our opening hours significantly

Facility changes like sneeze guards, signage, markings. Had to restructure our timetable to accommodate distancing and restricted
numbers which results in higher operating costs. Increased expenses for cleaning equipment & additional staff hours for cleaning

Zoom meetings will be adopted in the future if this happens again.

adjusted times, increased cleaning, smaller groups, limited / restricted community access,

Distancing restriction still affect numbers that can use the facility.

Closed permanently

We are now doing on-line sales.

Online - Zoom/Microsoft Teams has been a huge asset

Olrdinla7ry Council Meeting - 21 September 2020



Business Survey - COVID-19
10.4.6 - attachment 5

Q11 What 3 business support initiatives are you most likely to need from
the Shire or State Government agencies and non-government
organisations over the next 6 to 12 months?

Answered: 18  Skipped: 0
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Business Survey - COVID-19
10.4.6 - attachment 5

ANSWER CHOICES RESPONSES

Financial support through grants and sponsorships 55.56% 10
Marketing and promotion 61.11% 11
Clear and ongoing communication of support available for business 33.33% 6
Events and activation of local precincts 22.22% 4
Advocacy for business support across other levels of government and industry 5.56% 1
Less red tape and regulation 33.33% 6
Free skills development and training workshops 22.22% 4
Information to assist me in preparing my business / organisation to successfully re-open 11.11% 2
Education on government procurement processes 16.67% 3
Not seeking support 22.22% 4
Other (please specify) 16.67% 3

Total Respondents: 18
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Business Survey - COVID-19
10.4.6 - attachment 5

Q12 In which areas would you like to strengthen your business /
organisation over the next 12 to 18 months?

Answered: 14  Skipped: 4

Sponsorship to host large scale events, eg Music Assistance with a feasibility study for accommodation for Quarry Farm
Cover Shire requirements with less red tape

To keep promoting the business to keep the levels of demand we are currently experiencing, through highlighting
Jarrahdale's historical significance and tourism opportunities.

Marketing, promotion, public awareness, passive income

marketing and admin support

purchasing commercial land or property within the shire , i think byford needs a commercial area there isnt much to rent or
purchase for businesses within the shire

Continue to develop a positive and supportive image in the community.

We would like to focus on developing local tourism (interstate)

Marketing to promote awareness of my business in the Community. | would also like to be able to offer rservices at a
reduced price for families that have suffered due to COVID but would need support to subsidise this for the families. Swim
lessons should be a priority.

recruitment for new members.

increase opportunities for community to be able to take on work experience whilst ensuring safety is maintained increase
community engagement

The SJ CRC can been a great provider of services to people, especially seniors, in terms of on-line activities, learning
digital skills and having discreet, safe senior activities.

Our sales have increased considerably during the pandemic with lots of people wanting to garden. We hope that this
situation will remain into the future.

Create a waiting list of clients
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Business Survey - COVID-19
10.4.6 - attachment 5

Q13 Would you like to ask a question or make a statement in regards to
the COVID-19 pandemic? If so please use the box below to provide your
guestion and/or statement.

Answered: 5  Skipped: 13

What tax relief and financial support will hospitality businesses receive as part of the 2021 FY? Taxes and fees add great
pressure to our business.

Not at this time thank you

i think it's great that you are seeking feedback from the community to help guide your future planning / actions. well done.
SJ CRC has a relationship with Foodbank and can supply food parcels to people who need support. The Farmers' Market
will be able to facilitate the provision of fresh foods should restrictions come back

| feel the government possibly supported some of the people financially who were not affected ie; they were already
unemployed and had no financial changes to their lifestyle due to the pandemic. While not supporting many sole traders
who lost their main source of income but we're ineligible for job keeper as they had small side jobs to boost their main
income. Having this small extra income made me ineligible but it went no where close to covering my day today living
expenses that | was depending on my business income for.
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Business Survey - COVID-19
10.4.6 - attachment 5

Q14 If you asked a question above, please leave your name, contact email
or phone number and we will do our best to get an answer for you.

Answered: 6  Skipped: 12

ANSWER CHOICES RESPONSES

Name 100.00% 6
Company 0.00% 0
Address 0.00% 0
Address 2 0.00% 0
City/Town 0.00% 0
State/Province 0.00% 0
ZIP/Postal Code 0.00% 0
Country 0.00% 0
Email Address 100.00% 6
Phone Number 100.00% 6
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