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A177008 1 100% in favour of this infrastructure. 
Have lived in this house for 33 years and have pathetic phone (mobile) reception 
from day 1 and still have to this day. 

Noted 

A405586 2 This proposal is a much needed and long overdue upgrade to the local 
telecommunication infrastructure! 
The only request I have is that the monopole has its own renewable power source 
as this area is known for regular power outages. During these outages, most if not 
all, residents have no to  minimal phone reception due to the Wi-Fi calls going 
offline. A close monopole with its own power source) could be a potential life saver 
during said regular power outages. 
If needed to comment further, please don’t hesitate to contact me vial phone or 
email.  

Noted 

A151000 3 Objection to proposed telecommunication monopole and associated infrastructure 
on Lot 116/245 Keirnan Street, Whitby 6123. 
I’m writing to express my objection with the monopole installation in the location 
as currently proposed on Lot 116 Keirnan Street. 
An offer to install this monopole was previously offered to myself on Lot 115 
Keirnan Street Whitby with monitory compensation. I rejected this offer due to 
perceived safety concerns associated with living in close proximity to a 
communication pole and the negative visual impact of the pole causing reduced 
house and land prices now and into the future. 
There have been many studies conducted confirming the above, that property 
prices drop as the proximity to the poles is reduced. one study by the 
Environmental Health Trust found that property prices dropped by up to 20% with 
90% of home buyers and renters being less interested in properties near 
communication poles/towers 
The current installation proposal has the monopole being installed still close 
enough for the concerns that I had with installation on my property to be the same, 

Noted – refer to Safety and Visual amenity 
sections of the report.  
Noted however property prices are not 
considerations for development 
applications in accordance with the 
Planning and Development (Local 
Planning Schemes) Regulations 2015. 

10.1.7 - Attachment 2

Ordinary Council Meeting - 20 March 2023



SUMMARY OF SUBMISSIONS 
PA22/611 - Keirnan Street, Whitby 245 (L116) 148000 - Telecommunications Base Station 

Submitter No Submitter Comments Officer Comment 

 

E22/10411  Page 2 of 7 

with future safety and the reduction in house and land prices being a major 
concern. 

A404411 4 I do NOT support this application. 
I do not understand why it needs to be so close to so many houses. It is clear via 
many studies performed that we do not know the long term health effects of living 
so close to these towers. (Copies of studies attached) 

Noted – refer to Health section of 
assessment  
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 5 Support - Yes, love it. Noted  

 6 I have lived in Whitby for 6 long years without phone services. Imagine an 
emergency without phone service? It’s in the interest of peoples safety to have 
this capability. 

Noted  

 7 Support the proposal – it’s about time Noted 

 8 I will finally be able to speak to my family and friends as I get no reception at all!!! 
As u can see below 

Noted  

 9 We have been long overdue for a telecommunications tower in this area as 
reception in Whitby is basically non-existent, I think most residents will approve 
this proposal 

Noted  

 10 Mobile phone service is horrible in Whitby, I have better service in remote mining 
camps. Any improvement in service would be greatly appreciated. 

Noted  

 11 About time, this will provide much needed coverage for the newly developed 
Whitby town site and greater coverage for the Mundijong town site This has taken 
way to long and lucky people haven’t died due to the lack of coverage. 

Noted  

 12 Obviously mobile and internet service in the area needs to be improved however 
as a directly neighbouring property I believe we and other neighbouring properties 
will be negatively impacted if the proposed telecommunications pole was to be 
installed at 245 Keirnan St. I disagree that the applicant has investigated and 
considered all possible locations which will have less or no impact on existing 
properties. Visual Impact - due to the height and close proximity of the tower to 
our property it will be visible from within our backyard impacting the outlook and 
value of our property significantly. Future development ability - if this development 
is to go ahead it will majorly impact the potential value of our land for urban 
development purposes. Increased exposure to EME - Our residence is within the 
100-200m of the proposed site and we will be exposed to higher levels of 

Noted – refer to the Visual Amenity 
section of the report. It is considered that 
whilst the tower would be visible from 
neighbouring properties it would not 
adversely impact on the visual amenity.  
Refer to health section of the report. The 
EME exposure is compliant with the 
required standard. 
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radiofrequency and electromagnetic energy. I object this proposal and hope that 
the council can work with the applicant to identify a more appropriate site that 
won't negatively impact existing residences or spoil sites that are ideal for future 
urban development. 

 13 No impact on me Noted 

 14 Yay reception in an emergency Noted 

 15 Support the proposal - Regular phone service Noted  

 16 It will give me better reception on my phone service as at the moment it is almost 
non-existent. 

Noted  

 17 Ref: PA22/611 Development application for telecommunication monopole and 
associated infrastructure @ Lot 116, 245 Keirnan St. Whitby. I [name removed], 
spoke to the surveyor/technician when he was on lot 116, 245 Keirnan St. Whitby 
and he advised me that there was already a submission put to the Shire for your 
proposed location RFNSA Site No 6123006, which he said had been rejected by 
you, due to the aesthetics of the tower and the proximity to the existing house and 
infrastructure. He was there surveying another location at the rear of lot 116, 245 
Keirnan St. Whitby and the boundary of Lot 124 Eileen Avenue Whitby, 
approximately 100 meters from my back door. I do not believe that the location 
you have proposed is the true location and you would take advantage of moving 
it if there weren’t any objections lodged. I know for a fact that the [name removed] 
family who own Lot 116, 245 Keirnan St. Whitby, requested this monopole to 
improve their telecommunication services for their computer business which is 
located on this property. Their neighbours [name removed] of lot L117,223, who 
previously worked at the SJ Shire, sold their house off market without anyone in 
the area knowing, one reason being that this tower was on your plans and both 
have health issues. Obviously, this computer business has outgrown its location 
(zoned deferred urban) and the proprietors should look at moving it to a 
commercial or industrial location which should ensure them better 

Noted  
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 telecommunication service. After talking to the surveyor/technician and Telstra 
services, it is my belief that the [name removed] would get a sizable rent allowance 
e.g. 12 to 20 thousand dollars per year, which would more than offset their rates 
and increases and leave surrounding properties with nothing except possible 
radiation and an eyesore to look at (Council logo, come and see the beauty) I 
would recommend that Council look at placing the proposed infrastructure on 
Council land in the same proximity e.g. the park land reserve on the Mandajel 
Brook side of Keirnan St. or the property at L113/172 Keirnan St. adjoining the 
reserve, that council purchased on behalf of the rate payers, NB. This blocks 
elevation is higher than the proposed location and may enable the Council to 
receive the rent allowances also on behalf of the rate payers. Is the SJ 
Shire/Telstra prepared to pay me compensation for this infrastructure? 
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