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Application for Fee Payable On Demand Waste 

Collections 

Need a mattress, lounge suite or white goods collected? 

Please complete this form to organise a collection. 

Mattress collection 

The Shire will collect and recycle your mattress. The average mattress consumes 0.75m³ of space in landfill 

and contains approximately 12.5kg of steel, 2kg of wood and 1.5 kg of foam. 

Cancellation or rescheduling a mattress collection shall be received no less than 2 working days prior to the 

scheduled collection date or the service will be forfeited and no refund will be provided. 

White goods collection 

White goods are large domestic appliances used for routine chores. Generally speaking, they are not easily 

transportable, which separates them from appliances like toasters and mixers. Examples of a common white 

good include a fridge, freezer, oven, stove, dishwasher, washing machine, clothes dryer and air conditioner. 

White goods are disposed of via metal recycling programs, where they are shredded and their metal is 

recovered and reused.  Fridges and air conditioning units are professionally degassed in accordance with 

the Ozone Protection and Synthetic Greenhouse Gas Management Act 1989. 

Lounge Suite collection 

The Shire will collect your old lounge suites and recover as much of the materials as possible. These items 

are particularly awkward to handle and transport but using the Shire’s specialist team of contractors the 

removal of these items will be seamless. 

Green Waste collection 

The Shire will collect in a single pick up the equivalent of two 6’x4’ trailer loads of green waste.  The green 

waste will be taken to Watkins Road Transfer Station and turned into mulch for redistribution across the 

Shire and available to residents free of charge for collection. 
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Fees to collect 

The fees for collection will be $40 for a maximum of 4 items from the following list: 

 white goods (Oven, Cooktop, Washing Machine, Dishwasher, Dryer and Fridge/Freezer (includes 

degassing) 

 air conditioner (includes degassing) 

$40 for a maximum of 4 mattresses 

$40 for green waste (equivalent of two 6’x4’ trailer loads single pick up) 

$50 for a lounge suite e.g.  3 seater and 2 single seaters; L shaped lounge and foot stools 

 

Services can only be booked once payment has been received.  

Items need to be on the verge by 6am on the collection day, but no earlier than 48 hours prior to the 

scheduled collection day, otherwise this is classified as illegal dumping and fines may be incurred.  

Cancellation Policy:  Items may be rescheduled or cancelled (with full refund) up to 2 working days before 

the scheduled collection (for example: for a Friday scheduled collection, the Shire would need to be advised 

during business hours the previous Wednesday). No refunds can be provided for cancellations received after 

this time. 
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On Demand Waste Collection 
Booking Form 

Please complete this form to book an on demand waste collection. 

 

Before placing a request for a on demand waste collection, please read and accept the following 
conditions of service. 

If your property does not have sufficient verge space on which to place the items please contact the Shire 
of Serpentine Jarrahdale on (08) 9526 1111. 

This service is only available to Shire of Serpentine Jarrahdale residential properties. 

Collections take place Monday to Friday, excluding public holidays. 

A maximum of 4 items from the below list can be collected as part of this service:  

 Fridge / Freezer 
 Oven / Cooktop 
 Washing Machine 
 Clothes Dryer 
 Dishwasher 

Mattresses up to a maximum of 4  

Green waste equivalent to two 6’x4’ trailer loads 

 

 Items will be collected between 6am and 6pm on the confirmed collection date. Residents are 
required to place items on the verge no earlier than 48 hours before the collection date. 

 I agree that if my items are not presented for collection on the confirmed date I will forfeit my 
collection fee. 

 Cancellation or rescheduling of a on demand waste collection shall be received no less than 2 

working days prior to the scheduled collection date or the service will; be forfeited and no refund will be 

provided. 
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1. Applicants details 

Surname:  First Name:  

Collection 

Address: 

 Suburb:  

Postcode:  Daytime 

phone: 

 

 

2. Please tick which items you require picking up 

Item Tick  

White Goods, please specify type and quantity – 

(maximum 4 items) 

 

Lounge Suite e.g. 3 seater and 2 single seaters; L 

shaped lounge and foot stools 

 

Mattresses, please specify quantity – (maximum 4 

items) 

 

Green Waste (equivalent of two 6’x4’ trailer loads)  

 

3. Payments 

Please call our Customer Service Team on 9526 1111 to pay over the phone 

using your credit card or please fill in your credit card details below and e-mail 

your application to info@sjshire.wa.gov.au 

 Master Card  Visa 

 

 

 

Name on card:  

Card Number:                 
 

Card Expiry:  CCV:  

Signature:  Date:  
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Other payment methods: In person at the Shire Administration – 6 Paterson 

Street, Mundijong, WA 6123 

Cash  Eftpos  

 

The information collected in this form is intended to be used for the administration of the On Demand 

On Demand Waste Collection and will only be used for this purpose.  The information collected is 

confidential and its use is bound by Section 5.93 of the Local Government Act 1995 which prohibits the 

improper use of information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10.2.4 - attachment 3

Ordinary Council Meeting - 14 December 2020




