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Shire President
FOREWORD
The Shire of Serpentine Jarrahdale is
undergoing a period of growth and
change; and as such, it is our goal to
make our wonderful community inclusive
for all ages - young and old. Our plan for
the future is to evolve and change to
best cater for the diverse needs of our
community, while still holding onto those
characteristics that make our region
great.
This is why our plan for the future
includes developing an Ageing Well
Strategy. As we age, we want to know
that we can continue to aspire to
accomplish our life ambitions, knowing
that the community we reside in has the
resources we require to live long and
happy lives. By creating an age-friendly
environment, the Shire wants our
residents to feel comfortable and
confident in knowing that they can
remain in their family home or ‘castle’ for
as long as they like.
We must strive to provide an age-friendly
community that encourages active
ageing, through the provision of social
experiences and advocating for
improved health services for a
heightened quality of life. We all want to
know that as we age, our community
can confidently meet all our needs.

It would not be possible to create our
plan without the fantastic contribution
from our community members who
attended our Community Forums,
returned our Community Survey or
participated in the Advisory Network
Group. I would like to thank everyone
who contributed; our residents are the
life-blood of our community and it is vital
that we understand your needs to
structure our plans accordingly.
As such, this document aims to address
the eight key pillars required for people
to be able to age well in Serpentine
Jarrahdale. These range from addressing
transport needs to providing health and
community support services. The findings
aim to ensure that we will all be able to
age well, live in our own home
comfortably and safely, and continue to
live rich and fulfuling lives. There is
nowhere better to live than in Serpentine
Jarrahdale, and that must remain the
case for all our residents.
Cr Michelle Rich
Shire President
August 2019
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Executive Summary
Residents of the Shire of Serpentine
Jarrahdale love living in a place that
offers them a relaxed country lifestyle,
beautiful natural environment and strong
sense of community. It is therefore
understandable that residents of all ages
would like to remain living in the Shire for
the rest of their lives. For older residents,
this means being provided the right type
of support to ensure they are able to age
well in the place they call home.
Across the whole Shire, it is projected that
by 2036, 20% of the population will be
aged 55 years and over. The proportion
of the Shire’s over 55 years population in
Byford alone is predicted to increase to
53% by 2036. In light of this, appropriate
planning is needed to deliver the
resources, infrastructure and social
support required to create ‘age-friendly’
and enriching lifestyles for older people
in the Shire. To inform the planning
required, the Shire’s residents have been
involved in providing feedback on the
current strengths, challenges and
opportunities that ageing in the Shire
brings.
In creating this strategy, the strong social
and neighbourhood networks of the
Shire were evident.
The integral role of older residents in
forming and growing these networks was
highlighted; particularly through a
passionate pool of volunteers delivering
a range of seniors clubs and activities in
the Shire. Throughout the engagement
process, older residents noted they
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generally feel well respected and
included by other members of the
community.
As a significant attribute to the local
community, opportunities to strengthen
intragenerational engagement and
connections of residents was therefore
identified as an area which could be
further supported.
One of the major challenges cited by
older residents was the lack of access to
aged care facilities and affordable,
diverse housing options in the Shire.
Older residents living in less urbanised
and semi-rural areas of the Shire noted
lower access to community and health
services, as well as public transport. This
results in a need to source individualised
travel arrangements for access to
services in nearby urban centres, placing
pressure on families, friends and the
older people themselves. This can be
seen to compound the final key
challenge of growing levels of social
isolation experienced by some older
residents. Particularly those in the Shire’s
semi-rural areas.
This strategy puts forward a range of
recommendations and actions in
response to the key opportunities and
challenges identified. Based on an
examination of the Shire’s ageing profile,
key policies and best practice examples,
these recommendations are centred
around the World Health Organisation’s
(WHO’s) eight essential features to
achieve age-friendly outcomes (see
Figure One).

Figure 1 The Eight Essential Features Required For People To Be Able To Age Well

Building on the investment already being
made into age-friendly initiatives and
programs, the Shire of Serpentine
Jarrahdale is well positioned to:
•

Strengthen and grow its network of
relationships with others who offer
resources to address the needs and
aspirations of older people.

•

Partner with its residents, service providers
and others to make and implement
positive change.

•

Advocate for change on both a broad
and localised scale.

•

Deliver actions in its own right where it has
the resources to do so.

•

Engage with the community for the
ongoing planning and review of how to
achieve an age-friendly future in the Shire.

Through collaborative efforts and strong
advocacy, addressing these
recommendations in a holistic and
integrated manner aims to ensure the
Shire is consistently working towards
ensuring older residents age well in the
place they call home. Further still, that
ageing well occurs in a welcoming, safe
and respected community. This reflects
the Shire’s vision that residents of all ages
are included in the community and
continue to lead happy, healthy, active
and connected lives (Shire of Serpentine
Jarrahdale Strategic Community Plan).
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Methodology
The methodology for developing the
Strategy aligned with the approach
outlined in the toolkit titled “Age-Friendly
Communities - A Western Australian
Approach” provided by the WA
Department of Local Government and
Communities and endorsed by the World
Health Organisation.

The profile included analysis of current
and projected population demographics,
household composition and income,
health indicators and local service
provision; as well as the projected
population and specific data for those
aged 55 years and over in the community.

The methodology was structured around
three key phases: Research; Community
Engagement and Strategy Development
and is detailed in the sections below.

The Community Profile is summarised in
this Strategy. Details of the Profile
(Appendix B) and the Services and
Facilities list (Appendix C) can be found
in the Ageing Well Strategy Appendices.

Phase One: Literature
Review

Phase Two: Community
Engagement

•

Existing policies and strategic documents

•

Other local government approaches

•

Key trends in ageing and aged care
delivery

The community were engaged via three
key methods: an Advisory Network Group
Forum, Community Forums, and a survey.

•

Best practice examples

Summary findings from the literature
review are included in this Strategy.
References are detailed as Appendix A,
separate to this document - Ageing Well
Strategy Appendices.

Community Profile
Community Profile was completed to
gain insight into the current context of
the Shire of Serpentine Jarrahdale and
findings were used to inform the
development of recommendations.

A flyer to promote the Community Forums
and survey was developed (Appendix G).
An email was sent with the flyer to the
Shire’s local community clubs and groups
database inviting attendance and
participation.
A webpage on sjshire.wa.gov.au provided
information on the Ageing Well Strategy,
Community Forum dates, times and
locations and link to the survey.
Details regarding methods implemented
are as follows:
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Community Forums
A total of four community forums were held between Tuesday 2 October and Friday 5
October. These forums were all open to the general community.The forums were
facilitated on behalf of the Shire by Creating Communities and a total of 42 people
attended, including Shire representatives.
The table below provides the Community Forums Schedule and attendance:

Table 1: Community Forums Schedule and Attendance
TIME/DATE/VENUE
1:30pm-3:30pm Tuesday 2 October 2018

PARTICIPANTS (INCLUDING
SHIRE REPRESENTATIVES)
6

Clem Kentish Hall - 24 Wellard St, Serpentine
1:30pm-3:30pm Thursday 4 October 2018

10

Byford Hall - 9 Clifton St, Byford
5:30pm-7:30pm Thursday 4 October 2018

9

Byford Hall - 9 Clifton St, Byford

1:30pm-3:30pm Friday 5 October 2018

6

Bruno Giantti Hall - Munro St, Jarrahdale

During the forums, attendees were
provided with an overview of the project
background and context; and were
asked to participate in two activities.
These activities focused on eight focus
areas outlines by the WHO:
•

Outdoor spaces and buildings

•

Transportation

•

Housing

•

Respect and inclusion

•

Social participation

•

Communication and information

•

Civic participation and employment

•

Community support and health services
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During the first activity, in small groups,
participants were asked to discuss the
strengths, challenges and opportunities
for each of the focus areas.
Referencing the responses recorded
during the first activity, the second activity
had participants vote for what they
deemed to be their priorities.

Community Survey
The community survey collected
information on community members’
priorities and key concerns in regards to
ageing. The survey was 43 questions long
(2 open-ended question, 41 closedended questions). The survey questions
covered the same eight focus areas
(WHO) outlined previously.
The survey was available both online and
in hard copy. Online the survey was
available through the Shire of Serpentine
Jarrahdale’s website, while hard copies
were available from the Shire
Administration Centre and Mundijong
Public Library. The survey was open from
Thursday 27 September until Friday 12
October 2018.
A total of 87 surveys were completed; 50
hard copies and 37 online copies.
Detailed findings from the survey are
provided in Ageing Well Strategy
Appendices (Appendix E).

Advisory Network Group Forum
Creating Communities and The Shire of
Serpentine Jarrahdale established an
Ageing Well Strategy Advisory Network
Group (ANG), comprised of internal and
external stakeholders to guide the

planning and development of the
Strategy.
One Advisory Network Group was held
following the conclusion of the
community engagement activities on
Friday 23 November from 10.00am to
12.00pm at the Shire of Serpentine
Jarrahdale Civic Centre. The focus of the
forum was to provide the ANG with an
overview of the engagement findings,
obtain their feedback and input into
potential strategies, opportunities and
quick wins for the Strategy.
Invitations to attend the ANG were sent
to participants of the Community Forums.
Detailed notes from the Ageing Well
Strategy Network Advisory Group forum
are provided in Appendix F.

Phase Three:
Development of the
Strategy
The key findings from the literature review,
community profile research and
community engagement were used to
inform the development of key
recommendations and strategies
presented in this report.
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Literature Review
Broader Context
The ageing population of nations is a
major force shaping the future of
communities (World Health Organization,
2017). Higher living standards,
advancements in medicines, improved
education and nutrition have all resulted
in longer lives and lower birth rates; which
in turn have caused a global population
that is ageing (CEPAR 2013, p.1). The rate
of population ageing in our current
century will be greater than at any
previous point in history.
In 2016, one in every six people is aged
65 years or over in Australia (ABS, 2016).
Locally, by 2041 nearly one in three
Western Australians will be aged 60 or
over (Department of Community Services
WA, 2017). The areas of Perth
experiencing the highest growth rates of
people over the age of 65 are the
peripheral suburbs that are currently
characterised by low-density housing,
poor public transport access and low
density of services for the elderly (Atkins,
2016, pp.8-9). Additionally, for those
currently aged 60, further life expectancy
is more than 25 years and is predicted to
further increase (O’Loughlin, Kendig &
Browning 2016, p.4).
Although there are significant social and
economic challenges both around the
world and within Australia associated
with an ageing population (O’Loughlin,
Kendig & Browning 2017, p.1) there are
also vital opportunities and contributions
that older people make to our
communities. Most older Australians

continue to live in their homes within the
community as they age (O’Loughlin,
Kendig & Browning 2017, p.4). As
members of their communities, older
people continue to be consumers of
services, facilities and businesses; carers
and volunteers; and have decades of
knowledge, skills and experiences
(O’Loughlin, Kendig & Browning 2017,
p.2). Capitalising on the possibilities that
an ageing population presents, while
providing opportunities for a person to
enjoy their older years, depends on their
health and wellbeing. If these added
years are characterised by declines in
health, ability and wellbeing, this has
implications for the individual and for
society. Positive ageing-in-place is
supported by effective planning, the
provision of support services in the
community and removing obstacles that
limit older peoples activities (Atkins, 2016,
p.3).
In response to this global trend, the WHO
developed planning and policy
frameworks in 2005 to support
governments and communities response
to the ageing population. The AgeFriendly Cities Project was
conceptualised by the WHO and the
pilot program was delivered in 33 cities in
22 countries. The Age-Friendly Cities
network currently includes 533 cities in 37
countries (World Health Organization
2017; 2007).
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The WHO defines an age-friendly
community as one which ‘encourages
active ageing by optimising opportunities
for health, participation and security in
order to enhance quality of life as
people age … and adapts its structures
and services to be accessible to and
inclusive of older people with varying
needs and capacities’ (World Health
Organization 2007). The Age-Friendly
framework is regarded as one of the
most effective policy approaches for
how to plan for an ageing population
and encourages a locally-driven,
‘bottom-up’ approach to delivering
positive outcomes for seniors.
The framework recognises that as we
grow older our independence and
wellbeing are increasingly influenced by
environmental supports and stressors that
could have positive or negative effects
(Kendig & Phillipson 2014, p.105). It is
important to understand older individuals
within their social context in order to
address the needs and recognise the
potential within communities (O’Loughlin,
Kendig & Browning 2016, p.3).
Maintaining independence in a
supportive environment both at home
and in the community can result in
having less need for costly services
(Kendig & Phillipson 2014, p.105).
The WHO (2007) defines an age-friendly
community as one which:
•

Recognises the great diversity among
older people

•

Promotes their inclusion and contribution
in all areas of community life

•

Respects their decisions and lifestyle
choices

•

Anticipates and responds to age-related
needs and preferences

The WHO (2007) identifies eight focus
areas that form part of an age-friendly
community:
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1. Outdoor spaces and buildings
2. Transportation
3. Housing
4. Respect and inclusion
5. Social participation
6. Communication and information
7. Civic participation and employment
8. Community support and health services
As these focus areas interact and
overlap, a holistic approach to planning
is required to enable older people to
remain active participants in the
community and lead an optimal lifestyle.
In addition, planning for an age-friendly
future will intersect with other local and
regional policies and strategies such as
Local Planning Schemes, Strategic
Community Plans and Disability Access
and Inclusion Plans – highlighting the
importance of a ‘whole-of-organisation’
integrated approach to achieve desired
outcomes.

State Context
In Western Australia, people typically
prefer to age-in-place and in their
communities (Boldy, et.al, 2011).
Additionally, it is predicted that much of
the aged-care infrastructure will be
increasingly mismatched with where
older people reside (Per Capita, 2014), as
older Australians are increasingly located
in the peripheral parts of cities (Atkins
2016, p.6).
Although Western Australia holds unique
challenges in its urban and rural
landscapes, the state has become a
national leader in age-friendly
communities. The City of Melville was the
first Western Australian local government
to participate in the initial WHO Global
Age-Friendly Cities project (World Health
Organization 2017).

Since then, many WA Councils have
adopted age friendly principles and
strategies.
In 2012, the DLGSC published a five-year
framework articulating a vision for all
West Australians to be able to age well in
communities where they belong, matter
and contribute (Baldassar, Stevens &
Millard 2017, p.12). In 2013, the Local
Government Professionals WA AgeFriendly Communities Network was
created. This network organises agefriendly forums and professional
development events aligned with the
WHO framework and approach
(Baldassar, Stevens & Millard 2017, p.123).
In 2014, Western Australia led the way in
regards to delivering the first DementiaFriendly Communities project in Australia.
One of the key outcomes of the project
was the development of Guidelines for
the Development of Dementia-Friendly
Communities. The first of its kind in
Australia, these guidelines serve as a

practical model and useful tool for local
governments, civic services and
community organisations to ensure
people living with dementia are
supported to live a quality lifestyle with
meaning, purpose and value.
This was followed up in 2015, with the
creation of the Age-Friendly Interagency
Group (AFIG), which is comprised of 16
State Government agencies and local
government representatives. The AFIG
share information about key issues
affecting older Australians and promote
an age-friendly WA. The AFIG model is
the only one of its kind in Australia
(Baldassar, Stevens & Millard 2017, p.123).
Western Australia became an affiliate
member of the WHO Global Network of
Age-friendly Cities and Communities in
June 2017 (World Health Organization
2017); and is the only state or territory
nationally that has this status to date
(Baldassar, Stevens & Millard 2017, p.1).
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Community Profile
Summary
Snapshot of the Shire of
Serpentine Jarrahdale1
The Shire of Serpentine Jarrahdale is
located approximately 45 kilometres from
the Perth CBD along the Darling Scarp.
The Shire covers roughly 900km² and
includes thirteen suburbs: Byford; Cardup;
Darling Downs; Hopeland; Jarrahdale;
Karrakup; Keysbrook; Mardella;

Mundijong; Oakford; Oldbury; Serpentine
and Whitby.
The Shire has an almost even split of
males and females. There is a younger
median age in the Shire than the Greater
Perth region, and a higher proportion of
those aged between 0-14.

Figure 2: MAP OF THE SHIRE OF SERPENTINE-JARRAHDALE
1 Unless otherwise stated information has been drawn from ABS, 2016 Serpentine Jarrahdale (LGA).
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The Shire is predominately Australian born
and English speaking. A higher proportion
(+9%) of residents in the Shire are born in
Australia compared to the Greater Perth
region, and higher (+10%) proportion of
the population only speak English at
home. The top three ancestries in the
area (other than Australian) are the same
as the Greater Perth region, with the most
common ancestries being English, New
Zealander and Indian.
As a region that encompasses both rural
and urban areas, the Shire has a unique
mix of socio-economic indicators. The
main areas of employment are in primary
or secondary industries, and the median
weekly household income is $216 more
than the Greater Perth area. The Shire
has a marginally lower proportion of
those unemployed (-1%) than the
Greater Perth region. The most common
industries of employment are
construction, healthcare and social
assistance and retail trade. The median
weekly rent in the area is $20 per week
more than the Greater Perth region.
Overall, the Shire has a socio-economic
advantage and disadvantage decile
rating of 9 (out of 10), indicating that it is
an area of very little disadvantage.
However, the individual suburbs in the
Shire range from a decile rating of 4
(Mundijong) to 10 (Darling Downs),
indicating that there is a wide level of
socio-economic variation within the Shire.
Overall, the Shire has generally better
health than the Greater Perth region.
There is a lower proportion of those who
need assistance with a core activity (-1%)
than the Greater Perth area, and a lower
number of people per 100 population
(-1.1) who rate their health as fair or poor.
However, the median age at death in
the Shire is 6 years younger than the
Greater Perth region.

Summary Profile For Individuals
55 Years And Over
As of 2016, the Shire has 5,057 people
aged 55 years and over. The Shire has a
6% lower proportion of those aged 55
years and over compared to the Greater
Perth region. The area of Byford has 39%
of the Shire’s over 55 population, while
the area of Hopeland - Keysbrook only
has 3%. Over the whole Shire, it is
projected that there will be 13,613 (20%
of the population) aged 55 years and
over by 2036 . The proportion of the
Shire’s over 55 population in Byford is
predicted to increase to 53% by 2036.
Just over half of those aged 55 and over
were born in Australia (51%). The most
common countries of birth, other than
Australia, of those aged 55 and over in
the Shire are England, New Zealand and
the Netherlands.
42.6% of those aged 55 and over in the
Shire participate in the workforce. Of
these, 58.0% work full time, 36.2% work
part-time and 4.8% are unemployed
looking for work. The most common
industries of employment for those aged
55 and over are; health care and social
assistance, construction and transport,
and postal and warehousing. The most
common occupations of employment for
those aged 55 and over are clerical and
administrative workers, technicians and
trade workers, and managers.
There is a spread of weekly incomes
amongst those aged 55 and over in the
Shire of Serpentine Jarrahdale. The
majority (64%) of residents aged 55 and
over earn $999 or less per week. Just over
one third (35%) earn between $1 to $499
per week. Those aged 55 and over
engage in a variety of unpaid work,
including 13.2% providing unpaid
assistance to a person with a disability,
and 18% providing unpaid child care.
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Summary of
Recommendations and
Key Findings
Focus Areas
As previously outlined, the WHO’s Global
Age-Friendly Cities Guide proposed eight
essential focus areas that need to be
examined to ensure the well-being of
older people. The following section
provides key findings, recommendations
and potential strategies for each focus
area in relation to the Shire of Serpentine
Jarrahdale, these being:
•

Outdoor Spaces and Buildings

•

Transportation

•

Housing

•

Respect and Social Inclusion

•

Social Participation

•

Communication and Information

•

Civic Participation and Employment

•

Community Support and Health Services

The examination of each focus area
includes an outline of the following:
•

A description of the focus area and
relevant literature review findings.

•

A best practice case study.

•

Summary of key community engagement
findings.

•

Recommendations.

•

Potential strategic actions.

AGEING WELL STRATEGY
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Recommendations and Key Findings
The following table provides a summary of recommendations for each focus area,
along with the potential strategic actions suggested to be undertaken.

SHIRE OF SERPENTINE JARRAHDALE AGEING WELL STRATEGY: SUMMARY OF RECOMMENDATIONS

FOCUS AREA

RECOMMENDATIONS

1.

Advocate for the principles of universal design when planning for outdoor
spaces and buildings.

•

Review quantity, locations and orientation of disabled car park bays.

•

Review signage to improve communication of facilities and services in the Shire
(e.g. rest areas, toilets, public transport).

•

Improve connectivity, accessibility and quality of footpath networks for older
pedestrians, gopher users, cyclists and those in wheelchairs.

•

Ensure all new public spaces and buildings in the Shire are fully wheelchair
accessible and in line with universal design principles.

OUTDOOR SPACES AND
BUILDINGS

•

Assess the wheelchair accessibility and design principles of all existing public
spaces and buildings in the Shire.

•

Implement a program of improving, or creating, rest areas that align with universal
design standards.

2.

Facilitate and advocate for improved connectivity between places through
the provision of a variety of transport options for older people.

•

Improve the accessibility of the Shire of Serpentine Jarrahdale community bus.

•

Investigate providers of volunteer community transport programs for those in low
public transport areas or outside of public transport areas to key central locations
(e.g. medical centre, shops, parks etc).

•

Investigate ‘Seniors Beyond Driving’ workshops (i.e. workshops that provide
information about mature drivers, driving / transit options and how to plan for a
person’s retirement from driving).

•

Review provision of seating and shade at public transport stops and advocate for
improvement where required.

TRANSPORTATION

•

Advocate for the extension of, and increase in frequency of, public transport routes
in higher density areas or near retirement living across the Shire.
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3.

Advocate for the provision of more accessible and affordable housing
options that enable ‘ageing-in-place.’

•

Advocate for increasing the provision of affordable seniors housing collocated with
services and amenities.

•

Encourage universal design principles in local building design requirements and
provide information on how to access support to modify homes.

•

Explore alternative housing and urban planning models to accommodate the
changing needs of older people.

HOUSING

4.

Continue to foster inclusion and positive engagement with older people in the Shire.

•

Promote and provide community events and activities that are inclusive of older
people from all backgrounds.

•

Facilitate connections between local schools and seniors groups to encourage
intergenerational knowledge sharing.

•

Foster engagement by seniors in local planning and decision-making.

5.

Continue to offer a diverse range of affordable activities for older people in the Shire.

•

Continue to deliver community events and activities that are accessible to, and

RESPECT AND SOCIAL INCLUSION

inclusive of, older people.
•

Explore options for how to provide community transport for older people to and from
Shire events and activities.

•

Explore options for how to improve participation of those at risk of social isolation.

SOCIAL PARTICIPATION

AGEING WELL STRATEGY
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6.

Continue to ensure information and communications respond to the needs
of older people in the Shire.

7.

Build older people’s skills and knowledge in the use of Information
Communication Technologies.

•

Provide ICT workshops, or activities that promote ICT skills, for older people within the
Shire.

•

Consult with older people when developing the Shire’s Communications Strategy
to ensure the Shire’s communications materials meet the needs and interests of this
age group.

•

Create a ‘one-stop-shop’ source of information in both a virtual and hard copy
format – e.g. Seniors newsletter.

COMMUNICATION AND
INFORMATION

•

Advocate for local retail centres to create community notice boards.

•

In Shire communications, make key information available in other languages and
formats on request.

8.

Facilitate higher levels of volunteerism in the community.

9.

Advocate for the retention of older people in employment in the Shire.

•

Investigate ability for existing volunteer services in neighbouring districts to expand
into the shire, and possible funding options to establish a volunteer service/s in the
Shire.

•

Promote volunteering opportunities to older people through targeted
communication strategies that are accessible to this demographic.

•

Partner with relevant local or state groups to assist in facilitating a local campaign
focused on ‘respect in the workplace.’

•
CIVIC PARTICIPATION AND
EMPLOYMENT

Consideration of age friendly principles in employment policies for the Shire of
Serpentine Jarrahdale.

•

Deliver a series of ‘come and try’ activities where volunteers (older or younger
residents) run activities for older people based on a skill that they have.

10. Advocate for access by older people to quality community support and
health services across the whole Shire.
•

Undertake an audit of existing community support and health services in the Shire.

•

In response to the audit, explore options for how to establish a network of service
providers and local businesses who collaborate on the planning and delivery of
services which support older residents in the Shire.

•

Advocate for the delivery of local workshops relevant to services available for older
people in the Shire, and how to engage with these services.

•

Advocate for existing community support and health services to expand their
services (and/or service areas) into the Shire where service gaps have been
identified.

COMMUNITY SUPPORT AND
HEALTH SERVICES

•

Advocate for health professionals (e.g. medical doctors, pharmacists, podiatrists,
optometrists etc) to regularly visit more rural areas of the Shire in ‘pop-up’ health
centres.

•

Establish a local carers support network or partner with organisations/agencies
providing this service.
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Focus Area 1: Outdoor Spaces and Buildings
RECOMMENDATION: Advocate for the principles of universal design when
planning for outdoor spaces and buildings.
FOCUS AREA SUMMARY AND RELEVANT LITERATURE REVIEW FINDINGS
The ability to age-in-place and the quality of life of older people is affected by the environment in
which they live (World Health Organisation, 2007).
The WHO (2007) identifies a number of elements that contribute to an age-friendly environment,
including:
•
•
•
•
•
•
•
•
•

A pleasant and clean environment
Accessible spaces and buildings, such as elevators and wide doorways
Adequate public toilets and amenities
Awareness and understanding of seniors’ needs by customer service staff
Green spaces
Pavements, footpaths and cycle paths
Safety and security
Safe pedestrian crossings
Somewhere to rest

Strategies to improve outdoor spaces benefit everyone in the community, not only older people
(Beard, J & B Montawi, 2015, p.6). Good urban design has the potential to encourage older
people to participate in their local community and remain physically active (Beard & Montawi
2015, p.6). The mobility of older people in outdoor spaces and public buildings is influenced by
the accessibility of the design (World Health Organization, 2015). Environmental characteristics
associated with increasing the physical activity of older people include providing safe spaces for
walking (i.e. footpaths, parks) and ensuring easy access to local facilities and services.
Public open space contributes significantly to the quality of life, vitality, identity, community
interaction and sense of place in a community (Department of Planning, Lands and Heritage
(WA), 2015). A principal objective of the Department of Planning, Lands and Heritage’s Liveable
Neighbourhoods is to plan for public open spaces that meet the recreational, social and health
needs of existing and future communities, including the ageing population.

BEST PRACTICE EXAMPLE: WASHINGTON DC, UNITED STATES
In Washington DC, multigenerational teams of three or more used the City’s free mobile app or filled
out paper surveys to; report broken or uneven footpaths, missing curb cuts, pedestrian crossing
signals that don’t allow time for a safe crossing, or any other issues that may make life hard for
pedestrians. During 2014, in the City’s’ first year over 500 volunteers participated in the program and
over 850 repair requests were reported (AARP Network of Age-Friendly Communities, 2015).
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COMMUNITY ENGAGEMENT FINDINGS
What is working well:
• Overall outdoor spaces and buildings in the Shire are viewed in a positive light. The key
aspects perceived to be working well were:
• Older people typically felt safe when they were ‘out and about’ in the community (weighted
average in the survey of 3.49 / 51).
• Businesses and public buildings were seen to be easy to access and move around in
(weighted average in the survey of 3.43 / 5).
• Green and open spaces were commonly seen to be well maintained and safe.
• Community forum participants indicated that the library was a key strength.
What could work better:
The following in relation to outdoor spaces and buildings were identified as key challenges:
•
•
•
•

Not enough toilets or clear signage to toilets in public spaces (weighted average in the
survey of 2.32 / 5).
Footpaths need to be improved - i.e. they are often not wide enough, don’t always link
together or have ramps available to access them.
There was a need for parking spaces that are wider and positioned in locations that allow for
easy access to public spaces.
A lack of seating and shade in open spaces and parks.

Solutions, ideas and opportunities:
Key opportunities identified by survey respondents and community forum participants for how to
improve outdoor spaces and buildings in the Shire were:
•
•
•

Implementing the creation of dual-use / mobility scooter pathways to improve ease access
and use of footpaths.
Improving signage to, and number of, toilets in public areas.
Creating more rest areas with seating and shade in public areas.
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Focus Area 1: Outdoor Spaces and Buildings, continued
POTENTIAL STRATEGIC ACTIONS:
*H- High (action within 1-2 years); M – Medium (action within 2-3 years) ;
L- Low (Action in 3+ years)
STRATEGIC ACTIONS

POTENTIAL PARTNERS

TIMEFRAME*

1.1 Review quantity, locations and
orientation of disabled car park bays.

Main Roads (WA), Disabilities Services
Commission

H

1.2 Review signage to improve
communication of facilities and services
in the Shire (e.g. rest areas, toilets, public
transport).

Alzheimer’s Australia WA

H

1.3 Improve connectivity, accessibility
and quality of footpath networks for older
pedestrians, gopher users, cyclists and those
in wheelchairs.

Department of Planning, Lands and
Heritage, Main Roads WA, Department
of Transport, Disabilities Services
Commission, Alzheimer’s Australia WA,
cycle/walking clubs, local service
providers, cycle/walking clubs, Seniors
clubs

M

1.4 All new public spaces and buildings
in the Shire are to be fully wheelchair
accessible and in line with universal design
principles.

Department of Planning, Lands and
Heritage, Disabilities Services Commission,
Alzheimer’s Australia WA

M

Department of Planning, Lands and
Heritage, Disabilities Services Commission,
Alzheimer’s Australia WA

M

1.5 Assess the wheelchair accessibility
and design principles of all existing public
spaces and buildings in the Shire.

1.6 Implement a program of improving, or
creating, rest areas that align with universal
design standards.
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KEY PERFORMANCE INDICATORS

ALIGNMENT WITH LOCAL AND REGIONAL
PLANNING

•

•

Shire of Serpentine Jarrahdale SJ 2050

•

Shire of Serpentine Jarrahdale Strategic
Community Plan 2017 – 2027

•

Serpentine Jarrahdale Shire Community
Facilities and Services Plan 2020

•

Shire of Serpentine Jarrahdale Community
Infrastructure and Public Open Space
Strategy 2017

•

Shire of Serpentine Jarrahdale Public
Health and Wellbeing Strategy 2016 – 2016

•

Shire of Serpentine Jarrahdale Advocacy
Strategy

•

Liveable Neighbourhoods - Department of
Planning, Lands and Heritage

•

Central Sub-regional Planning Framework
- Department of Planning, Lands and
Heritage

•

Guidelines for the Development of
Dementia Friendly Communities Alzheimer’s Australia WA

•

•

•
•
•
•
•
•
•
•

•
•

•
•

Field survey of disabled car park bays at
Shire properties and commercial properties
Number of people who report satisfaction
with the accessibility of disabled car park
bays or venue parking (assessed via
community survey) at Shire properties

Review best practice examples of
universally accessible signage (including
signage for those who are vision and
mobility impaired)
Implement Signage Guide
Assess signage at existing Shire properties
Ensure all new buildings implement
Signage Guide principles
Number of additional / improved signs
Number of repair requests reported
Field survey of current footpath connectivity,
accessibility and quality
Number of kilometres of additional /
improved footpaths
A higher level of satisfaction regarding
ability to mobilise around the community
(assessed via community survey)
Field survey of all current public buildings
and spaces controlled by the Shire
Number of people who report satisfaction
with the accessibility of public spaces and
Shire buildings (assessed via community
survey)

Review of seating and shaded areas
Number of additional / improved seating or
shaded areas
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Focus Area 2: Transportation
RECOMMENDATION: Facilitate and advocate for improved connectivity between
places through the provision of a variety of transport options for older people.

FOCUS AREA SUMMARY AND RELEVANT LITERATURE REVIEW FINDINGS
Transport is a key factor influencing a person’s ability to age-in-place. Transport intersects with
all other focus areas, as it is integral to a person’s ability to live independently, be mobile and
participate in community life. When seniors are not able to move around, their social networks
are affected and the contribution of seniors to the community is lost (World Health Organization,
2015). Car-orientated areas with dispersed housing typically result in greater barriers to active
ageing compared to tighter-knit centralized urban areas (Atkins, 2016, p.4).
The WHO outlines a range of factors that need to be considered in order to ensure transport is
age-friendly, including:
•
•
•
•
•
•
•
•
•

Availability
Affordability
Reliability and frequency
Public transport destinations, routes, stops and stations
Accessibility of vehicles and public transport, including priority seating, safety and comfort
Attitudes and courtesy toward seniors driving and on public transport
Information about transport options
Roads, parking and driving competence
Community transport services

When considering ways to maximise the use of a public transport system by older people,
key elements to take into account include the physical accessibility of vehicles and stations/
stops, creating a convenient route and timetable, offering free or discount fares and distributing
clear information about what public transport is available and how to access it (World Health
Organization, 2015).
The Public Transport Authority, or Transperth, offer a range of services to support seniors to use
public transport. A key component of this is the community education program ‘Get on Board’
which provides training to seniors groups, and other community groups, about how to use
Transperth services to feel more confident and increase usage (Public Transport Authority, 2017).

BEST PRACTICE EXAMPLE: WINNIPEG, CANADA
In Winnipeg, Canada, Handi-Transit provides transportation for seniors who are no longer able
to drive or can’t easily access public transport (World Health Organization, 2015). Handi-Transit
provides door-to-door transport, either in cars, mini-vans or mini-buses.
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COMMUNITY ENGAGEMENT FINDINGS
What is working well:
Overall, survey respondents and community forums participants perceived cars to be the primary
transport option used by older people in the Shire. In light of this reliance on cars, key aspects
that were seen to be working well in the Shire were:
•

There was adequate parking available at public venues (weighted average of 3.12 / 5 in the
survey2).
• Roads in the community were perceived to be well maintained with adequate signage and
lighting (weighted average of 2.72 / 5 in the survey).
In addition, community forum participants indicated that the community bus (from the Shire)
was a top strength.
What could work better:
The following in relation to transportation were identified as key challenges:
•
•
•
•
•

There was a perceived lack of public transport which creates people’s dependency on cars
in the Shire.
There was a need to improve the accessibility of other forms of transportation (i.e. walkways,
cycle-ways, pedestrian access, public transport etc).
It was still too difficult to access vehicles that carry suitable mobility equipment (Note: in the
survey the statement ‘there is sufficient access to vehicles that can carry mobility equipment’
was the most disagreed with statement in relation to transportation).
Although the Shire’s community bus was perceived in a positive light, key limitations of this
service described by community forum participants were the high step leading onto the bus
and an aisle that is too narrow to accommodate the use of walkers.
Community forum participants highlighted the high cost of ride-sharing or hiring taxis in the
Shire.

Solutions, ideas and opportunities:
Key opportunities identified by survey respondents and community forum participants for how to
improve transportation in the Shire were:
Advocating for the increase in commercial or community public transport options – e.g. a
volunteer-run transport, like a mini-van, to pick up people for activities such as shopping, medical,
and social excursion trips.
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Focus Area 2: Transportation, continued
POTENTIAL STRATEGIC ACTIONS:
*H- High (action within 1-2 years); M – Medium (action within 2-3 years) ;
L- Low (Action in 3+ years)
STRATEGIC ACTIONS

POTENTIAL PARTNERS

2.1 Improve the accessibility of the Shire of
Serpentine Jarrahdale community bus.

TIMEFRAME*
H

2.2 Investigate providers of volunteer
community transport programs for those
in low public transport areas or outside
of public transport areas to key central
locations (e.g. medical centre, shops, parks
etc.)

St John Community Transport Volunteer,
Volunteering WA, RAC, home support and
care services – e.g. Silverchain, Mercy
Care etc

H

2.3 Investigate ‘Seniors Beyond Driving’
workshops (workshops that provide
information about mature drivers, driving
/ transit options and how to plan for a
person’s retirement from driving).

Department of Planning, Lands and
Heritage, Main Roads WA, Public Transport
Authority,

H

2.4 Review provision of seating and shade at
public transport stops.

Public Transport Authority

M

2.5 Advocate for the extension of, and
increase in frequency of, public transport
routes in higher density areas or near
retirement living across the Shire.

Main Roads WA, Public Transport Authority,
Department of Transport

L
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Department of Transport, Disabilities
Services Commission

KEY PERFORMANCE INDICATORS
•
•

•
•

Review the accessibility of the community
bus
Based on the outcomes of the review
consider through the budget process
changes to or replacement of the
community bus to improve accessibility
(e.g. ramp access, trailer/storage/transport
of mobility aids etc.)

•
•

Investigation of volunteer community
transport providers
Number of partnerships developed with
above providers

•

•
•

Number of participants / workshops held
A higher number of older people who
report comfort and knowledge about
alternatives to driving (assessed via
participant feedback)

•

Conduct review of current seating and
shade at existing public transport stops
(assessed via administrative data from the
Public Transport Authority; field survey) and
advocate for improvements where required
Lobby for the progressive creation of an
appropriate number of public transport
stops in strategic locations

•

•

•

ALIGNMENT WITH LOCAL AND REGIONAL
PLANNING

•
•
•

Shire of Serpentine Jarrahdale SJ 2050
Shire of Serpentine Jarrahdale Strategic
Community Plan 2017 – 2027
Serpentine Jarrahdale Shire Community
Facilities and Services Plan 2020
Shire of Serpentine Jarrahdale Community
Infrastructure and Public Open Space
Strategy 2017
Shire of Serpentine Jarrahdale Advocacy
Strategy
Perth and Peel Transport Plan, Department
of Transport/Public Transport Authority

The proportion of housing within walking
distance (500m) to a public transport stop
(administrative data from Public Transport
Authority)
A higher number of older people who
report that public transportation stops are
accessible (assessed via a community
survey)
AGEING WELL STRATEGY
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Focus Area 3: Housing
RECOMMENDATION: Advocate for the provision of more accessible and
affordable housing options that enable ‘ageing-in-place.’
FOCUS AREA SUMMARY AND RELEVANT LITERATURE REVIEW FINDINGS
The unavailability, unaffordability, and unsuitable location of housing for an ageing population
within Australia poses a significant issue (Per Capita Australia Limited, 2014, p.21). The right
policies and approach, however, can create enabling environments that create opportunities,
support, and services for older residents.
Ensuring there is appropriate housing that caters to the needs of seniors at all levels of ability is
important. This includes the ability for older residents to access appropriate housing, care in their
existing homes, respite care, and permanent residential aged care. Adequate housing, including;
proximity to family members, and services and transportation, can make a significant impact on
reducing social isolation, and ensuring social interaction (World Health Organization, 2002, p.27).
Aspects of housing that the WHO identify as being important to creating age-friendly
communities include:
• A range of housing options, and information about these options
• Housing that facilitates community integration
• Seniors feel safe, secure and comfortable
• Modifications are able to be made and are readily available
• Housing is well maintained and assistance with home maintenance is available and
affordable
Older Australian express a strong preference for remaining in their home environment and ‘agein-place’ (Kendig & Phillipson, 2014, p.106). Retrofitting outer suburbs to ensure that they are agefriendly and encourage a strong localism will assist older residents to remain in their homes and
age in place is one approach to ensuring age-friendly homes (Per Capita Australia Limited, 2014,
p.21). This includes; reducing hazards such as poor lighting, slippery or irregular walking surfaces,
or a lack of supportive handrails to minimise injury due to accidents (World Health Organization,
2002, p.28).
Regardless of this preference, research by the Retirement Living Council indicates that by 2025
the demand for retirement living accommodation is forecast to double from the current level
of 5% of senior Australians living in retirement villages. With the current rate of development
of retirement living, there will not be enough retirement villages to meet consumer demand
(Property Council of Australia, 2015).
In 2016 -2017, 40% of people who left home care went into residential care (Gen Aged Care Data,
2017a). Those who enter into permanent residential aged care, on average, stay there for two
and a half years (Gen Aged Care Data, 2017a). In addition, as of 30 June 2017, 58% of people
using permanent residential aged care facilities in the Perth Metropolitan South East region were
living with dementia (GEN Aged Care Data, 2017b).
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COMMUNITY ENGAGEMENT FINDINGS
What is working well:
Survey respondents and community participants typically identified that they would like to be
able to ‘age-in-place’ in their community. The key strengths of the Shire in relation to housing were:
Survey respondents perceived the Shire as a good place to grow old / retire in (weighted
average of 3.61 / 5 in the survey3).
Survey respondents generally agreed that they feel safe from injury in their home (weighted
average of 3.76 / 5 in the survey).
The diversity of lot sizes in this Shire was seen as beneficial by community forum participants, as
this allows for the potential to downsize properties.
What could work better:
The following in relation to housing were identified as key challenges:
There was a need to increase the amount of retirement and residential care living options
across the Shire. (Note: in the survey the statement ‘there is an adequate number of retirement
villages and aged care facilities in my community to cater for people as they age’ only scored a
weighted average of 1.68 / 5).
Community forum participants outlined that there was not a suitable number of aged
care facilities in Byford and of those that currently exist, it was perceived a number required
improvement in their service delivery.
It was generally disagreed with that there was adequate information provided on housing
options (weighted average of 2.01 / 5 in the survey) and a variety of affordable housing in the
Shire (weighted average of 2.01 / 5 in the survey).
Community forum participants noted concern that the lack of transitional housing (i.e. smaller
homes or group housing) available in the Shire was causing ‘pioneer’ (long-term) families in the
Shire to move to Baldivis due to this deficit.
Increasing prices associated with residing in retirement living facilities were contributing to a
sense of lack of affordable housing options. (Note: In 2016 the median rent per week in the Shire
($20) and median mortgage repayments ($145) were $20 and $145 more than the Greater Perth
area respectively).
Solutions, ideas and opportunities:
Key opportunities identified by survey respondents and community forum participants for how to
improve the variety of housing options in the Shire were:
•
•
•

The creation of more affordable and accessible retirement and / or aged care living across
the Shire, not only in Byford.
The development of more transitional housing in small groups of dwellings offering 1 to 3
bedrooms.
The development of retirement living close to public transport and activity nodes.
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Focus Area 3: Housing, continued
BEST PRACTICE EXAMPLE: PORTLAND, UNITED STATES
In 2010, the City of Portland significantly reduced fees and adjusted the city’s zoning codes to
make it easier for homeowners to add accessory dwelling units (ADUs) to their properties. ADUs
are typically small independent housing units created either within, or on the property of, singlefamily homes. The ADUs are typically small and create a variety of options for older residents as
they age. The ADUs create the possibilities for older residents to: downsize while still ageing in
place in their community; move into the ADU and rent the larger family home providing ongoing
income into retirement; or to serve as a residence for homeowners elderly relatives which
maintains ongoing social support (AARP, 2015, p.8).

POTENTIAL STRATEGIC ACTIONS:
*H- High (action within 1-2 years); M – Medium (action within 2-3 years) ;
L- Low (Action in 3+ years)
STRATEGIC ACTIONS

POTENTIAL PARTNERS

TIMEFRAME*

3.1 Advocate for increasing the provision of
affordable seniors housing collocated with
services and amenities.

Public and private housing developers,
community housing organisations – e.g.
Foundation Housing, Access Housing
etc, Department of Planning, Lands and
Heritage, COTA, Alzheimer’s Australia (WA)

H

3.2 Encourage universal design principles
in local building design requirements and
provide information on how to access
support to modify homes.

Public and private housing developers,
COTA, Alzheimer’s Australia (WA)

H

3.3 Explore alternative housing and urban
planning models to accommodate the
changing needs of older people.

Public and private housing developers,
community housing organisations – e.g.
Foundation Housing, Access Housing
etc., Department of Planning, Lands and
Heritage, COTA, research institutions

M
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KEY PERFORMANCE INDICATORS
•
•
•

•
•

•
•

Number of retirement living homes and
number of residential aged care places in
the Shire
Seniors’ housing needs are reflected in Shire
planning policies and documents
A higher level of satisfaction that there
is a variety of affordable and accessible
housing options and that information
on housing options is clear and easily
accessible (assessed via a community
survey)

ALIGNMENT WITH LOCAL AND REGIONAL
PLANNING
•
•
•
•
•
•

Shire of Serpentine Jarrahdale SJ 2050
Serpentine Jarrahdale Shire Community
Facilities and Services Plan 2020
Shire of Serpentine Jarrahdale Advocacy
Strategy
Shire of Serpentine Jarrahdale Economic
Development Strategy 2018 – 2023
Liveable Neighbourhoods, Department of
Planning, Lands and Heritage
Central Sub-regional Planning Framework,
Department of Planning, Lands and
Heritage

Seniors’ housing needs are reflected in Shire
planning policies and documents
A higher number of older people who
report they feel safe from injury in their
home and that it is easy for older people to
modify their homes if necessary (assessed
via a community survey)

Explore alternative housing and urban
planning models – e.g. community hub
development etc.
Advocate for the development of local
senior housing options
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Focus Area 4: Respect and Social Inclusion
RECOMMENDATION: Continue to foster inclusion and positive engagement with
older people in the Shire.
FOCUS AREA SUMMARY AND RELEVANT LITERATURE REVIEW FINDINGS
Respect and inclusion refer to the extent to which older people feel respected, recognised and
included in the community (World Health Organization, 2007).

Aspects that support the respect and inclusion of seniors in the community include:
•
•
•
•

Respectful and inclusive services, where services are adapted to seniors needs and
preferences and staff are courteous and helpful
Seniors are depicted positively and without stereotypes
Events and activities accommodate seniors and seniors are included in community-wide
activities
Seniors have opportunities to share their knowledge and history, and have intergenerational
social connections

Communities where people are respected with strong intergenerational interactions and support
networks having better outcomes for older persons (Atkins, 2016, p.5). The WHO emphasises the
need to challenge ageist stereotypes of older people (World Health Organization, 2015). The
perception of age and ageing is often negative, and older people who experience poor health
or have disabilities are even more likely to be viewed in this way. Furthermore, older people must
be recognised as a diverse group of people with individual choices, rights and dignity – rather
than a ‘one size fits all’ approach (Department of Communities (WA), 2017).

BEST PRACTICE EXAMPLE: BELMONT, WESTERN AUSTRALIA
The City of Belmont ran the ‘Stories and Skills - Across the Generations’ project over 10 weeks
in 2018. The project aimed to ‘create opportunities for younger and older people to engage in
exchanging skills, sharing life experience, enhancing intergenerational interaction and develop
greater confidence in using technology’. The project had two primary foci: older participants
telling their life stories and creating life story booklets, and increasing older participants’
confidence, understanding and digital literacy skills. Although the project was primarily aimed
at developing respect and inclusion of older people, several other key age-friendly domains
including; social participation, learning, growth and making decisions, meeting basic needs
through an increased sense of safety were also addressed built on in the delivery of the program.
A total of 21 younger volunteers (17 – 35 years of age) and 21 older participants (69 – 93 years
of age) engaged in the project. In each session a pair (one older and one younger participant)
would spend time sharing, documenting, research and capturing the older participants’ life
stories. The life stories assisted with participants in creating connections and learning about the
past. Life stories were then created into booklets.
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COMMUNITY ENGAGEMENT FINDINGS
What is working well:
Survey respondents and community forum participants typically felt respected and included in
the Shire. Areas that were seen to be working particularly well included:
• When accessing a service or business, older residents in the Shire were met by courteous and
helpful staff (weighted average of 3.78 / 5 in the survey) 4.
• Older people typically felt respected in their community (weighted average of 3.6 / 5 in the
survey).
• Community forum participants indicated that there were some good intergenerational
spaces and programs that help to facilitate contact, respect and inclusion between different
generations.
What could work better:
The following in relation to respect and inclusion were identified as key challenges:
• Older people would like more opportunities to be consulted on local issues in their
community (weighted average of 3.27 / 5 in the survey).
• There was a view held by some community forum participants that respect is waning
between generations.
• There was a perception that an increasing use of digital communications channels limited
older people’s ability to be included.
Solutions, ideas and opportunities:
Key opportunities identified by survey respondents and community forum participants for how to
improve respect for and the inclusion of older people in the Shire were:
•
•

Offer more multigenerational activities which connect younger people with older people
through networking and building connections.
Encourage older people to engage school students (e.g. Court Grammar School), to facilitate
sharing of knowledge across generations (e.g. youth helping seniors with technology, seniors
sharing knowledge and expertise with youth etc.).

BEST PRACTICE EXAMPLE: BELMONT, WESTERN AUSTRALIA (CONTINUED)
Each session included an introduction to, and engagement with, a variety of information and
communication technologies (ICT). Older participants were primarily motivated to participate
in the sessions to share their life stories, and meeting younger people. ICT engagement was not
noted high as a motivation for older participants as many felt ‘too old to learn’ or unsure about
the benefits of ICT literacy. Despite this, the program resulted in increasing the older participants
comfort with, and frequency of use of ICT technologies (Baldassar & Andersen 2018).Younger
volunteers had a variety of motivations, but all felt like they would be gaining either new
knowledge or skills from their engagement in the program.
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Focus Area 4: Respect and Social Inclusion, continued
POTENTIAL STRATEGIC ACTIONS:
*H- High (action within 1-2 years); M – Medium (action within 2-3 years) ;
L- Low (Action in 3+ years)
STRATEGIC ACTIONS

POTENTIAL PARTNERS

TIMEFRAME*

4.1 Promote and provide community events
and activities that are inclusive of older
people from all backgrounds.

Local seniors groups, local retirement
villages and aged care facilities,
local cultural and Indigenous groups,
Disabilities Services Commission,
Alzheimer’s Australia (WA)

H

4.2 Facilitate connections between local
schools and Seniors groups to encourage
intergenerational knowledge sharing.

Local seniors groups, local retirement
villages and aged care facilities, COTA,
local schools within the Shire

H

4.3 Foster engagement by seniors in local
planning and decision-making.

Local seniors groups, local retirement
villages and aged care facilities, COTA,
Alzheimer’s Australia (WA)

M
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KEY PERFORMANCE INDICATORS
•
•

Number of events and activities specifically
for seniors
Number of seniors attending communitywide events and activities

•
•

Number of groups and schools connected
Number of initiatives / events created as
the result of connections

•

Consultation activities increase the level
of engagement and confidence of senior
participants
A higher level of satisfaction regarding the
opportunity to have their say on issues in
the community (assessed via community
survey)

•

ALIGNMENT WITH LOCAL AND REGIONAL
PLANNING
•
•
•

Shire of Serpentine Jarrahdale SJ 2050
Shire of Serpentine Jarrahdale Strategic
Community Plan 2017 – 2027
Disability Access and Inclusion Plan 2014
– 2019, Department of Local Government
and Communities
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Focus Area 5: Social Participation
RECOMMENDATION: Continue to offer a diverse range of affordable activities for
older people in the Shire.
FOCUS AREA SUMMARY AND RELEVANT LITERATURE REVIEW FINDINGS
Social isolation is closely associated with a reduction in an individual’s health and quality of
life (World Health Organization, 2015). Although ageing does not cause isolation or loneliness,
the impact of social isolation on older persons can be particularly pronounced (Sidney Myer
Foundation, 2014, p.4). Inadequate social support is associated with an increase in morbidity,
psychological distress, and a decrease in general health (World Health Organization, 2002, p.28).
Aspects that support social participation of older persons include:
• Convenient and accessible events and activities
• Affordability
• Variety of events and activities that appeal to a diverse population of seniors
• Promotion and awareness of activities, including information about accessibility and transport
• Outreach to isolated seniors
Events that support intergenerational and multicultural interactions
Social participation is closely linked to the other focus areas of age-friendly communities,
including; transport, respect and inclusion and communication and information. Older persons
ability to participate in groups, activities or events is dependent upon not only the activities
available, but also their ability to receive communication about them, and travel to and from
the events (World Health Organization, 2015). Those who are socially isolated and experiencing
loneliness often report; illness and disability, loss of friends and family, loss of community, fear of
rejection, activities not being for them as they are for ‘old people’, and a perceived lack of social
opportunities, as the key barriers in engaging social participation (Goll, J et.al 2015, p.6).

BEST PRACTICE EXAMPLE: TAIPEI CITY, TAIWAN
In 2007, the Bulao Baseball League was created to allow older people to participate in the
nationally loved sport of baseball. The league players had an average age of 68. In the games
younger volunteers play as catchers or other positions that older players were unable to due to
dexterity or disability. The older people were able to remain active, while the league challenged
stereotypes amongst the younger volunteers of ageing as a decline in participation and
engagement in active pursuits.
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COMMUNITY ENGAGEMENT FINDINGS
What is working well:
Survey respondents and community forum participants typically felt respected and included in
the Shire. Areas that were seen to be working particularly well included:
It was generally perceived that there are enough opportunities for older persons to participate in
activities, events and clubs (weighted average of 3.39 / 5 in the survey5).
Activities held were regarded as accessible, in a convenient location and held at suitable times
(weighted average of 3.25 / 5 in the survey).
Key programs and groups that were working well included the Seniors Lifestyle programs run by
the Shire, the Men’s Shed at Mundijong, the Probus Club network and Neighbourhood Watch.
What could work better:
The following in relation to respect and inclusion were identified as key challenges:
•
•

Lack of transportation options for some meant it was too difficult to access activities.
There was a desire to see more initiatives in the Shire to include people who are at risk of
being socially isolated (weighted average of 2.47 / 5 in the survey).
• Language and cultural barriers were also seen as a barrier to participation by older people.
Solutions, ideas and opportunities:
Key opportunities identified by survey respondents and community forum participants for how to
improve social participation by older people in the Shire were:
•
•
•
•

Improve the level of promotion of groups, clubs and ‘what’s on’ around the Shire to encourage
new members and higher participation.
Provide more pick up / ride-share transport to activities.
Offer more Senior’s morning / afternoon teas.
Use existing social activities to assist in identifying new activities that older people are keen to
participate in.
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Focus Area 5: Social Participation, continued
POTENTIAL STRATEGIC ACTIONS:
*H- High (action within 1-2 years); M – Medium (action within 2-3 years) ;
L- Low (Action in 3+ years)
STRATEGIC ACTIONS

POTENTIAL PARTNERS

TIMEFRAME*

5.1 Continue to deliver community events
and activities that are accessible to, and
inclusive of, older people.

Local businesses, service providers, local
seniors groups, local retirement and aged
care residential villages

H

5.2 Explore options for how to provide
community transport for older people to and
from Shire events and activities.

Local businesses, service providers, local
seniors groups, local retirement and aged
care residential villages

H

5.3 Explore options for how to improve
participation of those at risk of social
isolation.

Local businesses, service providers, local
seniors groups, local retirement and aged
care residential villages, local cultural and
Indigenous groups

H

39

AGEING WELL STRATEGY

KEY PERFORMANCE INDICATORS
•
•

Number of events and activities specifically
for seniors
Number of seniors attending communitywide events and activities

•

Availability of community transport services
for over 55s to and from Shire events/
activities targeted at this cohort where
possible

•

Number of new attendees at events

ALIGNMENT WITH LOCAL AND REGIONAL
PLANNING
•
•
•

Shire of Serpentine Jarrahdale SJ 2050
Shire of Serpentine Jarrahdale Advocacy
Strategy
Guidelines for the Development of
Dementia Friendly Communities, Alzheimer’s
Australia WA
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Focus Area 6: Communication and Information
RECOMMENDATION: Continue to ensure information and communications
respond to the needs of older people in the Shire.
RECOMMENDATION: Build older people’s skills and knowledge in the use of
Information Communication Technologies.
FOCUS AREA SUMMARY AND RELEVANT LITERATURE REVIEW FINDINGS
Getting timely, practical information to meet personal needs and manage day to day living is a
vital component for ageing well (World Health Organization, 2007, p.60). Effective communication
forms a key foundation of all of the other focus areas. Without effective communication older
people may not be aware of opportunities that are available, receive benefits or services
they are entitled to, or participate socially (World Health Organization, 2007, p.31). Effective
communication can lessen anxiety and create trust, resulting in between health, engagement
and wellbeing among older people (Kristensen, et.al. 2017, p.4614).
It is essential that older people have affordable access to communication. There are various
ways that older people access information, and depending on the location the primary mode
of information consumption differs (World Health Organization, 2007, p.61). Information that
reaches people in their day to day lives and activities, through direct communication strategies,
telephone, or distribution of information in key locations are most highly valued (World Health
Organization, 2007, p.6).
To ensure communication and information is age-friendly there are a range of factors to consider,
including:
•
•
•
•
•

How information is presented
Where information is available
Format of information
Who provides or holds the information
The style and content of what is being communicated

Increasingly communication is distributed digitally via information communication technologies
(ICT). However, older Australians face a number of challenges in using and accessing digital
communication. These challenges are primarily: cost; insufficient skill; difficult in keeping ‘up
to date’ with technology; not understanding what technology tools can offer; and language
barriers (Per Capita, 2014, p.25). Ensuring easy affordable access to the internet, with
appropriate support can help to break down these barriers and ease older people access
to online information. ICT can also be beneficial in reducing the loneliness and isolation of
older Australians in more rural locations (Feist, H, 2016, p.10). Enabling older people to use
ICT technology enabled them to ‘strengthen connection to … social network, to community
information and to services’ (Feist, H, 2016, p.10).
BEST PRACTICE EXAMPLE: COUNCIL OF AGEING, WESTERN AUSTRALIA; CITY OF MELVILLE,
WESTERN AUSTRALIA
The Council of the Ageing in WA offers computer skills training for older people that have proved
very successful (Council of the Ageing WA, 2017). The classes are up to one hour long, offer a
one-to-one learning approach, senior-to-senior, and tailored to the individual.
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COMMUNITY ENGAGEMENT FINDINGS
What is working well:
Overall, there was a strong level of agreement that older people in the Shire are able to access
information in a variety of forms. In particular:
Older people in the Shire were comfortable with getting information in a digital format - e.g.
internet, email, etc. (weighted average of 3.53 / 5 in the survey6).
The top three ways that survey respondents obtained information about services and events
available in the Shire were: ‘The Examiner’ newspaper (local newspaper) (70%); word-of-mouth and
/ or family or friends (49%); and ‘SJ Matters’ (email newsletter) (44%).
According to community forum participants, SJ Matters is a particularly effective communication
tool, providing they had access to email.
Survey respondents agreed that the printed information they received is presented in clear and
simple language using appropriate colours, design and word size (weighted average of 3.44 / 5
in the survey).
What could work better:
The following in relation to communication and information were identified as key challenges:
There was a need to improve access by older people to computers and the internet at no or
minimal charge in public spaces (weighted average of 2.45 / 5 in the survey).
A lot of information is now only online (including Shire website) which is not always easily
accessible for some older people.
Not all older people use, or want to use social media (e.g. Facebook), therefore they cannot
access information if it is distributed through these channels.
Solutions, ideas and opportunities:
Key opportunities identified by survey respondents and community forum participants for how to
improve communication and information for older people in the Shire were:
•
•
•

Create and distribute widely a central calendar of activities and events that is available in
both digital and hardcopy formats.
Partner with shopping centres to create centralised Shire notice boards that will provide
information about ‘what’s on’ in the Shire and other updates.
Include different languages on information distributed to accommodate those from Culturally
and Linguistically Diverse backgrounds.

BEST PRACTICE EXAMPLE: COUNCIL OF AGEING, WESTERN AUSTRALIA; CITY OF MELVILLE,
WESTERN AUSTRALIA (CONTINUED)
This approach allows older people to move at their own pace, which generally results in better
retention of skills. The City of Melville offers a similar program - Digital Hub Technology Training
- that provides one-on-one sessions, group sessions, six-week courses, drop-in help and online
training (City of Melville, 2018).
AGEING WELL STRATEGY
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Focus Area 6: Communication and Information, continued
POTENTIAL STRATEGIC ACTIONS:
*H- High (action within 1-2 years); M – Medium (action within 2-3 years) ;
L- Low (Action in 3+ years)
STRATEGIC ACTIONS

POTENTIAL PARTNERS

TIMEFRAME*

6.1 Provide ICT workshops, or activities that
promote ICT skills, for older people within the
Shire.

Local seniors groups, local retirement
villages and aged care facilities, COTA,
local volunteers, Community Resource
Centre

H

6.2 Consult with older people when
developing the Shire’s Communications
Strategy to ensure the Shire’s
communications materials meet the needs
and interests of this age group.

Local seniors groups, local retirement
villages and aged care facilities, COTA

M

6.3 Create a ‘one-stop-shop’ source of
information in both a virtual and hard copy
format – e.g. Seniors newsletter.

Local newspaper, local community
publications, local retirement villages
and aged care facilities, local businesses,
service providers, COTA, Alzheimer’s
Australia (WA)

M

6.4 Advocate for local retail centres to create
community notice boards.

Local businesses

M

6.5 In Shire communications, make key
information available in other languages
and formats on request.

Local cultural groups

L
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KEY PERFORMANCE INDICATORS
•
•

The level of comfort using ICTs at the
beginning and end of workshop / activities
(assessed via a workshop feedback form)
Number of older people engaged in ICT
workshop / activities

•
•

Development of communications guide
Higher levels of satisfaction among older
people with the Shire’s communications
materials (assessed via community survey)

•

Higher levels of satisfaction among older
people with how information is being
communicated to this age group (assessed
via community survey)
Number of ‘subscribers’ to the newsletter

•
•

Higher levels of satisfaction among older
people with how information is being
communicated to this age group (assessed
via community survey)

•

Number of communications materials
disseminated in a language other than
English

ALIGNMENT WITH LOCAL AND REGIONAL
PLANNING
•
•

Shire of Serpentine Jarrahdale SJ 2050
Shire of Serpentine Jarrahdale Strategic
Community Plan 2017 – 2027
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Focus Area 7: Civic Participation and Employment
RECOMMENDATION: Facilitate higher levels of volunteerism in the community.
RECOMMENDATION: Advocate for the retention of older people in employment
in the Shire.
FOCUS AREA SUMMARY AND RELEVANT LITERATURE REVIEW FINDINGS
An age-friendly community provides options for older people to continue to contribute to their
communities and to be engaged in local decision-making processes (World Health Organization,
2007). This could include volunteering opportunities, employment, participation in community
groups, or inclusion in Council matters.
•

Aspects that support people to continue to work, learn and participate in decision making as
they age, include:
• Volunteering and ‘time gifting’ options for older people that match their skills and interests
• Employment opportunities for older people, with flexible options
• Employers are encouraged to employ older people
• Training and retraining opportunities are available
• Opportunities to continue education are available
• Advisory boards or civic events include and encourage older people to participate
• The contribution of older people is valued and fairly remunerated
There is greater scope to actively engage older Australians in the workforce. A Price Waterhouse
Cooper report states that if Australia’s employment rates for workers over 55 years of age
increased to Swedish levels, the Australian gross domestic product could increase by 4.7% ($69
billion as per 2014 levels) (PwC, 2016, p.16). Key ways in which this can be done are: improving
the employability of older workers by promoting lifelong education and training; ‘upskilling’ older
employees when required; and reducing barriers for older workers to employment (PwC, 2016,
p.20).
Ageism is a significant contributor to limiting engagement in employment and civic participation.
The WHO defines ageism as ‘the stereotyping, prejudice and discrimination towards people
on the basis of age’ (Officer, A & V de la Fuente-Núñez, 2018). Ageism is highly prevalent and is
typically socially accepted and unchallenged due to its primarily subconscious nature. Due to
this it has been shown to have a significant negative on engagement with society, health and
longevity (Officer, A & V de la Fuente- Núñez, 2018).

BEST PRACTICE EXAMPLE: STOKE-ON-TRENT, STAFFORDSHIRE, UNITED KINGDOM
In order to demonstrate the value of and retain older employees, the Stoke on Trent City Council
generated a variety of age-friendly human resources policies and initiatives. These policies
sought to retain older workers by ensuring they have the support they need to be productive and
healthy employees. The City Council guarantees a job interview for all applicants who meet the
essential requirements for a position, regardless of age.
An assortment of benefits to benefit older employees were also established, including:
•

Flexible work arrangements to assist those who provide care to spouses, parents and other
dependents.
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COMMUNITY ENGAGEMENT FINDINGS
What is working well:
Survey respondents and community forum participants indicated that volunteerism was strong
amongst older people in the Shire. Specifically, 59% of survey respondents were currently involved
in volunteering and / or unpaid work.
The majority of survey respondents felt there were enough opportunities for older people to
participate in community groups, associations and Council matters (weighted average of 3.53 /
5 in the survey7).
What could work better:
The following in relation to civic participation and employment were identified as key challenges:
Older people generally did not feel that as seniors they were treated as equal to younger workers
in the workplace (weighted average of 1.53 / 5 in the survey) even though 28% indicated they
were still involved in some form of paid employment.
Older people also did not feel that there were enough flexible and part-time employment options
available (weighted average of 1.69 / 5 in the survey).
Community forum participants highlighted that older people were more likely to experience
barriers to employment – e.g. due to being a sole carer, having health issues or lacking transport
etc.
There was a perception held by some that volunteering opportunities in the Shire could be
better promoted or coordinated, and there was a need to engage more younger people in
volunteering roles.
It was noted that some volunteers may not continue in their role because of the increasing
amount of procedures and training that is required.
Solutions, ideas and opportunities:
Key opportunities identified by survey respondents and community forum participants for how to
improve civic participation and employment by older people in the Shire were:
• Provide more intergenerational learning and activities.
• Advocate for a central service to help connect people and employment or volunteer
opportunities based on needs and aspirations.
• Offer more skill-sharing groups and develop a skills registry to facilitate volunteering.
BEST PRACTICE EXAMPLE: STOKE-ON-TRENT, STAFFORDSHIRE, UNITED KINGDOM
(CONTINUED)
•

Free 24/7 help through the Carer’s Emergency Scheme for employees who are caregivers
and have an emergency related to care-giving.
• Training in the workplace about fall prevention, dementia awareness, diabetes or heart
disease.
• A free 20-week fitness program.
Based on this program the Stoke-on-Trent City Council own an AARP Best Employers International
Award in 2014 (AARP, 2014, p.14).
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Focus Area 7: Civic Participation and Employment, continued
POTENTIAL STRATEGIC ACTIONS:
*H- High (action within 1-2 years); M – Medium (action within 2-3 years) ;
L- Low (Action in 3+ years)
STRATEGIC ACTIONS

POTENTIAL PARTNERS

TIMEFRAME*

7.1 Investigate the expansion of existing
neighbouring volunteer services into the
Shire.

Volunteering WA, local seniors groups,
local retirement villages and aged care
facilities, local community and recreation
groups.

H

7.3 Promote volunteering opportunities
to older people through targeted
communication strategies that are
accessible to this demographic

Volunteering WA, local seniors groups,
local retirement villages and aged care
facilities local community and recreation
group, Inclusion WA

H

7.4 Partner with relevant local or state
groups to assist in facilitating a local
campaign focused on ‘respect in the
workplace.’

Local seniors groups, COTA, local
businesses, local community and
recreation groups, Inclusion WA

H

7.5 Consideration of age friendly principles
in the Shire’s employment policies

Older employees within the Shire, COTA,
Diversity Council Australia

M

7.6 Deliver a series of ‘come and try’
activities where volunteers (older or younger
residents) run activities for older people
based on a skill they have.

Volunteering WA, local seniors groups,
local retirement villages and aged care
facilities, local community and recreation
groups, Befriend, COTA, Inclusion WA

M

7.2 Investigate possible funding options to
establish a volunteer service in the Shire.
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KEY PERFORMANCE INDICATORS
•
•

•
•

Completion of investigation regarding
expansion of neighbouring district’s
volunteer services
Completion of investigation of funding
options
Number of volunteer opportunities
promoted
Number of older people who volunteer

•
•

Delivery of a local campaign
Number of older people who agree with
the statement ‘seniors are treated as equal
to younger workers in the workplace’
(assessed via community survey)

•

Complete the review of Shire age-friendly
employment policies
Number of older Shire employees who
access age-friendly benefits provided under
the employment policies

•

•
•
•

ALIGNMENT WITH LOCAL AND REGIONAL
PLANNING
•
•
•

Shire of Serpentine Jarrahdale SJ 2050
Public Sector Commission Employing
for diversity- Equal opportunity in public
employment
Disability Access and Inclusion Plan 2014
– 2019, Department of Local Government
and Communities

Number of ‘come and try’ events held
Number of volunteers who put forward
suggested classes / activities
Number of participants at each ‘come and
try’ event
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Focus Area 8: Community Support and Health Services
RECOMMENDATION: Advocate for access by older people to quality community
support and health services across the whole Shire.
FOCUS AREA SUMMARY AND RELEVANT LITERATURE REVIEW FINDINGS
As people age, they are more likely to live with ongoing health conditions. Many of these health
conditions may result in a disability that could impact their day to day lives and will increasingly
bring older people into contact with health and social care systems (O’Loughlin, et.al. 2016, p.2).
In light of this, older people are more likely to need access to appropriate health and community
support, as health and community support services are intrinsic to maintaining their health and
independence (World Health Organization, 2007).
A ‘person-centred’ and ‘integrated’ health care is increasingly seen as best practice (World
Health Organization, 2007). Both of these approaches focus on holistic health care delivery
that has the individual as the focus. These approaches deliver integrated health care across
organisations and diseases delivering health care which respond to an individual’s preferences
and are coordinated around their needs (World Health Organization, 2007).
•
•
•
•
•
•
•

Health and community support services are considered to be age-friendly if:
Health and support services are conveniently located and easily accessed by all modes of
transport
Residential care facilities are located within the community
Information about services is clear and accessible
Services are affordable
An adequate range of services are offered
Home care services are offered

The provision of services to rural communities raise important challenges for local communities,
as service provision to rural areas needs to be efficient and effective (Feist, H, 2016, p.10).
Volunteering is regularly relied upon in rural areas for service provision as there is no market
interest due to a lack of cost efficiencies in delivering services to rural areas (Winterton, R & J.
Warbuton, 2014, p.181). While service provision should not rely on volunteers, engaging older
residents as volunteers can be beneficial in allowing them opportunities to engage with their
community while providing services to those who need them.

BEST PRACTICE EXAMPLE: DES MOINES, IOWA, UNITED STATES
Each year Des Moines University Medical School runs a ‘50 & Better Senior Health Fair’. The
fair offers older residents free medical checks and health information in a socially engaging
atmosphere. The University’s Geriatrics Club runs the event with the assistance of the rest of the
Medical School’s staff and clinicians and over 100 student volunteers. Exhibits at the fair offer free
medical screenings (including; blood pressure, blood sugar, cholesterol, depression, skin cancer,
vascular disease and vision), talk about health topics that are typically of interests to participants
and provide information about available community services. Additionally, fair participants can
get a flu shot and a physical fitness assessment. A medical student then sits with the participants
and reviews or counsels them on their results.
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COMMUNITY ENGAGEMENT FINDINGS
What is working well:
Survey respondents and community forum participants generally felt that there was adequate
access and affordability of community and support services. In particular:
Survey respondents generally believed that there was adequate access to a range of community
support and health services (weighted average of 3.19 / 5 in the survey8).
Community support and health services in the community are also seen to be affordable (weighted
average of 2.90 / 5 in the survey).
Community forum participants were positive about the medical services, chemist / pharmacy
and podiatry services and felt close enough to the district hospitals in Armadale and
Rockingham.
What could work better:
The following in relation to community support and health services were identified as key
challenges:
Residential care facilities and designated seniors housing are not seen to be sufficiently located
close to services and the rest of the community (weighted average of 1.84 / 5 in the survey).
The accessibility of community support and health services at home could also be improved
(weighted average of 2.33 / 5 in the survey).
The process of applying for funding for health support was perceived to be difficult.
Some community forum participants mentioned that it was difficult to access specialised
services, particularly due to transport barriers.
Solutions, ideas and opportunities:
Key opportunities identified by survey respondents and community forum participants for how to
improve community support and health services for older people in the Shire were:
Facilitate providing assistance to older people for basic housing and living needs – e.g. organise
a volunteer task force to assist with cleaning, gardening, shopping etc.
Complete an audit of what services are available, who can access the service, how the service
can be accessed, and how many people need it.
Advocate for medical and allied health professionals to regularly visit communities (e.g.
Mundijong) where health services don’t exist and / or access to health services is difficult.
BEST PRACTICE EXAMPLE: DES MOINES, IOWA, UNITED STATES (CONTINUED)
More than 300 older persons attend the fair each year. Aspects that were seen to be key to the
fair’s success include: free public transport to the fair; provision of a range of health; activity
and educational booths; and having ready assistance for those with mobility issues, including
wheelchairs. The fair is beneficial to both the attendees receiving the information, but also the
volunteers who gain experience in patient care (AARP, 2015, p.18).
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Focus Area 8: Community Support and Health Services, cont
POTENTIAL STRATEGIC ACTIONS:
*H- High (action within 1-2 years); M – Medium (action within 2-3 years) ;
L- Low (Action in 3+ years)
STRATEGIC ACTIONS

POTENTIAL PARTNERS

TIMEFRAME*

8.1 Undertake an audit of existing
community support and health services in
the Shire.

Service providers (including home care
service providers), other government
agencies, local businesses

H

8.2 In response to the audit, explore
options for how to establish a network of
service providers and local businesses who
collaborate on the planning and delivery of
services which support older residents in the
Shire.

Service providers (including home care
service providers), other government
agencies, local businesses, COTA,
Alzheimer’s Australia (WA)

H

8.3 Advocate for the delivery of local
workshops relevant to services available
for older people in the Shire, and how to
engage with these services.

Service providers (including home care
service providers), other government
agencies, local businesses, COTA,
Alzheimer’s Australia (WA)

H

8.4 Advocate for existing community support
and health services to expand their services
(and/or service areas) into the Shire where
service gaps have been identified.

Service providers (including home care
service providers), other government
agencies, local businesses, COTA,
Alzheimer’s Australia (WA)

M

8.5 Advocate for health professionals (e.g.
medical doctors, pharmacists, podiatrists,
optometrists etc) to regularly visit more rural
areas of the Shire in ‘pop-up’ health centres.

Service providers (including home care
service providers)

M

8.6 Establish a local carers support network.

Carers Australia WA, service providers
(including home care service providers)

M
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KEY PERFORMANCE INDICATORS

ALIGNMENT WITH LOCAL AND REGIONAL
PLANNING

•
•

Completion of the audit
Audit includes identification of ways
for older people to more easily access
information on existing community support
and health services in the Shire

•
•

Creation of the network
A higher level of coordination amongst
health and community support services
Number of older people reporting that they
agree that community support and health
services at home are easily accessible
(assessed via community survey)

•

•
•
•

•
•

Number of residents who attend workshops.
Number of older people reporting that they
agree that community support and health
services at home are easily accessible
(assessed via community survey)

•

Number of service providers or agencies
who expand their services in (or into) the
Shire

•

Number of ‘pop-up’ health centres that
occur over a 12 month period
Number of health professionals who
participate
Number of patients who attend the ‘pop-up’
health centres

•
•
•
•

•

•
•

Shire of Serpentine Jarrahdale SJ 2050
Shire of Serpentine Jarrahdale Strategic
Community Plan 2017 – 2027
Shire of Serpentine Jarrahdale Public Health
and Wellbeing Strategy 2016 – 2019
Serpentine Jarrahdale Shire Community
Facilities and Services Plan 2020
Shire of Serpentine Jarrahdale Advocacy
Strategy
WA Health Clinical Services Framework
2014–2024, Department of Health

Establishment of the support network
Number of carers who are part of the
network
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6 Paterson Street
Mundijong WA 6123
T: 08 9526 1111
F: 08 9525 5441
E: info@sjshire.wa.gov.au
W: sjshire.wa.gov.au
facebook.com/shireofsj
instagram.com/unearthsj

